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1. HOEJAW OCBOEHUSA U CIUTIJINHBI
Lenbio OCBOEGHUS AUCIUILIHNHEI « Y IPaBJICHNE KA9YeCTBOM B COIIMOKYJIETYPHOM CEPBUCE) SBISCTCA: OBIAICHNUE TCXHOJIOTHIMU
pa3pabOTKH CHCTEMBI MEHEDKMEHTA KauecTBa IS IPeATPHATHH cepsl cepBuca.
2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OOIl
Jucturuimaa oTHOCHTCS K brioky 1 Jluciurumiabl (MoIynn) 4acTr, GOpMUPYEMON YIacTHHKaMHU 00pa30oBaTelIbHBIX
OTHONICHWH, - o0s3aTenbHble mucruiummHbel (b.1.B.9) OOIl BO mno ganHOMYy HampaBJICHHWIO MOATOTOBKH W HAXOJHUTCS B
JIOTHYECKOW U COJICPIKATCIBHO-METOINICCKOM CBS3H C IPYTHUMH JUCITUTUTHHAMH.
TpeboBaHus K BXOIHBIM 3HAHHUSIM, YMCHUSM W TOTOBHOCTSM OOYYarOIIUXCS: CTYICHT JOJDKEH OICPHPOBATH
OCHOBHBIMH MMOHATUSAMH U3 00JaCTH CEPBUCHOM JCATEIBHOCTH, SKCIICPTU3bI U IUATHOCTUKHY TPEATIPUIATUH CepBHCA.
[IpuoOperénnple B XO0Ne W3YYCHUS JaHHOW JHWCIUILUTAHBI TEOPETHUYCCKUEC 3HAHUSA JOJDKHBI OBITH 3aKPCILICHEBI
CTYJCHTaMHU IIPH MPOXOKJICHUU COOTBETCTBYIONIMX TUCIIMIUTHH U BUJIOB MPAKTHUKH.

[IpenmecTByromnie AMCUUILIUHBI (KYPChI, MOTYJIH, [Mocnenyronye AMCUUIUTMHEL (KypChl, MOAYJIH, TPAKTHKH)
MIPaKTUKH)
Cepsucosorus Oprasu3alluOHHO-yNIpaBlIeHUYECKasl MPaKTHKA
CepBuCHas [1eATEIbHOCTh [IpenaunnomMuas npakTuka
CrangapTu3anms, METPOJIOTHS U CEPTU(HKALIUS B
cepBuce
OKcnepTy3a U AUAarHOCTHKA MPENNIPHUSITHIl cepBuca

3. INNIAHUPYEMBIE PE3YJIBTATBI OBYYEHUWSA IO JNCIUITJIMHE

dopMupyembie KOMIIETSHIHN [TnanupyemMbie pe3yabTaTbl 00yUeHUs

(xonm KOMIIETCHITHH,

HauMEHOBAHHE)

[IK-2 cnocoOenH opraHn3oBaTh 3HATh TEOpPETHYECKIE OCHOBBI KOHTPOJISI KadecTBa IpoIiecca cepBrca

paboTy UCTIOTHUTEINEH,

MPUHUMATh PCLICHUS B yMeTh OCYIIECTBJIAITH ~ TEXHOJIOTHYECKHE  IPOIECCHl  KOHTPOJS  KadecTBa
OpraHU3aI[uy CEPBUCHOM 00CITyKHBaHHS

ACATCIBbHOCTHU, B TOM YHUCJIC C

Y4ETOM COLMATbHON U
YKOHOMHUYECKOM TOTUTHKH BIIQJICTh | HAaBBIKAMHU KOHTPOJIS KA4eCTBA OOCITYKHBAHMSI CEPBUCHOTO MPEATIPUATHUS

rocygapcraa

4. OBbEM JUCLUILIUHBI U BUJbl YYEBHOI PABOTHI
OOwmumii 00beM OUCLMIIIMHEI COCTABIIAET 3 3a4eTHBIE eAUHMIEI, 108 akageMHYeCKUX YacoB.

00
Bun yue6HOM paboThI Bcero gacos Kypc 3
8 TpumecTp
KonrakTHas padora (Bcero) 32,5 32,5
B TOM YHCIIE:
1) 3anstus aexiuonnoro tuma (JIK) 10 10
U3 HUX
— JeKIUH 10 10
2) 3ansitus cemuHapcekoro tumna (I13) 20 20
U3 HUX
— cemuHapsl (C) - -
— npakTtrueckue 3ausatus (I1P) 20 20
— naboparopusie padots (JIP) - -
3) rpynmnoBble KOHCYJIbTAIIHH 2 2
4) uHIUBUIyaabHas paboTta - -
5) npoMexyTo4Has aTTeCTalus 0,5 0,5
CamocrosiTeabHas padora (Bcero) (CP) 75,5 75,5
B TOM YHCIIE:
Kypcogoii npoekr (paboTa) - -
PacuerHo-Tpadmdeckue paboTh - -
KonTponsHas pabora - -
Pedepar - -




CamMonoAroToBKa (CaMOCTOSATENILHOE N3yUCHUE PA3/IeIOB, IPOPAOOTKA U TOBTOPEHHUE
JIEKIIMOHHOTO MaTepuaja U MaTepuala YIeOHUKOB U y4eOHBIX MOCOOUH, IIOATOTOBKA K 49 49
712a00paTOPHBIM U MPAKTHYECKUM 3aHATUSAM, KOJUIOKBIYMaM 1 T.1.)
IToxroroBka K aTrecTamun 26,5 26,5
OOmuit 006eM, yac 108 108
®Dopma MPOMEKYTOUHON aTTeCTAIINI OKk3aMeH OK3aMeH
300
Bun yueOGHOM paboThI Bcero gacos Kypc 3
8 TpumecTp
KonTakTHas padora (Bcero) 12,5 12,5
B TOM YHCIJIC:
1) 3anstus aexiuponnoro tuma (JIK) 4 4
U3 HUX
— JICKIIUH 4 4
2) 3ansitus cemuHapcekoro tuma (I113) 8 8
U3 HUX
— cemuHapsl (C) - -
— npakTtrueckue 3ausatus (I1P) 8 8
— naboparopHusie padboTs (JIP) - -
3) rpynmnoBbie KOHCYIbTAIIHH
4) vHAUBUAYaNbHAS paboTa - -
5) MpoMeKyTOUHAST ATTECTAIIHS 0,5 0,5
CamocrosiTeabHas padora (Bcero) (CP) 95,5 95,5
B TOM YHCIIC:
KypcoBoii mpoekrt (pabora) - -
PacuetHo-Tpadmdeckue paboTh - -
KontponbHas pabora - -
Pedepar - -
CamMonoAroToBKa (CaMOCTOSATENILHOE N3yUCHUE PA3/IeIOB, IPOPAOOTKA U TOBTOPEHHUE
JIEKIMOHHOTO MaTepralla U MaTepuajia y4eOHHKOB U Y4€OHBIX MOCOOHIA, TOITOTOBKA K 87 87
712a00paTOPHBIM U IPAKTHYECKUM 3aHATUSIM, KOJUIOKBIYMaM H T.1.)
IToxroroBka K aTrecTamun 8,5 8,5
OOmuit 006eM, yac 108 108
®Dopma MPOMEKYTOUHON aTTeCTAIINI OK3aMeH OKk3aMeH

5. COAEP)KAHHUE U CTPYKTYPA JUCHHUIIJINHBI

5.1. CoaepxxaHue IYCUMILIMHBI

Ne HaumenoBanue Coneprxanue paszzena (TeMbl)
paszze paszena (TeMbl)
na
(Tem
Bl)
1. Metoponorudeckue OCHOBHBIE OTanbl Pa3BUTHS CUCTEM KadecTBa. Pa3BUTHS INPHUHIMIIOB CEPTUQHKALIH.

OCHOBBl  YHPaBJICHUS
KadgecTBa

Cucrtema Tetinopa, cucrema TQC, cuctema TQM, crangaptel UCO. B3aumMocBsI3b CHCTEMBI
MEHE/PKMEHTa KauecTBa C [PYrUMHU IIOJICUCTEMaMH YIpaBleHUs, 00eCreunBaOIMU
nesitenbHOCTh.  SIX-sigma. Teopmss O.Jemmura. Huxn lyxapra-Hemmara DMAIC.
Crpaterus HempepbIBHOTO yiy4nieHus kadectsa J[x.Jkypana.

[MonsiTe KOHKypeHTOCTOcOOHOCTh. OOliee W pa3jinuus B ONPEACICHUSIX «KAYecTBO» W
«KOHKYPEHTOCITOCOOHOCTh».  IlapaMeTpsl ~ KOHKYpPEHTOCIIOCOOHOCTH  (TEXHHUYECKHE,
MapKETHHTOBbIC, AKOHOMHYECKHe). KOHKYpEeHTOCIOCOOHOCTh MPENIpHUITUS. AHAIH3
KOHKYPEHTOCIIOCOOHOCTH (UpMBI. BHelllHee U BHYTPEHHEE KOHKYPEHTHOE MPEUMYIIECTBO.

HpaBOBOC pEeryjampoBaHuc B obOmactu kauectBa. OCHOBBI CTaHAapTU3al . CyIIIHOCTL, e

2. Kagectso 178
KOHKYPEHTOCTIOCOOHOC
T MPOAYKITNH Kak
O0OBEKT YIpaBJICHUS
KoHkypeHTHOE OJ0XKEHUE.
3 HopmaTtusHOE
obecrieucHme

U  JOKYMCHTHI B obmactu CTaHJapTU3allnuu. HpI/IHIII/IHLI CTaHAapTHU3aluu. CDyHKHI/II/I
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ypaBJICHUSA Ka4uCCTBOM

HAaOUOHAJBHOI'O OpraHa 1O CTaHAapTU3allUU. HpaBHna pa3pa60TKH U  YTBCPKACHUA

o0cITy>)KHBaHUS HAIIMOHAJNBHBIX CTaHAapTOB. OCHOBBI MOATBEPXKICHHS COOTBeTCTBUA. Llemm, dopmsl u
MIPUHITUITEI TIOATBEPKIACHUS COOTBETCTBHA. Jl0OpOBOIbHOE M 0053aTEIEHOE MOATBEPIKICHIE
cootBercTBUA. OOs3aTeNIbHAS CEPTUDUKAIIVSL.

4 | MexnyHapomgHas [IpuHtMnel MeXTyHApOOHOH cTaHmapTm3anud. CTPYKTypa W COCTaB MEXKIYHApOITHBIX
CTaHJapTU3allis  Kak | CTaHAApPTOB IO ympaBieHHIO kauecTBoM. OcHOBHBIE TpeboBanus ctannaptoB CO.
METO0JIOTHIeCcKast
OCHOBa  YHIPaBJICHUS
Ka4eCTBOM
00CITy)KUBaHUS

5 | Coznanue cucrteMmbl | CTpareruss ympaBleHHs KaueCTBOM B  CEpBHCHOM Tnpennpustud. Hampasienus
MEHEKMEHTa JIESITENIFHOCTA 110 YNPaBICHUIO KauyeCcTBOM OOCTyXuBaHus. I[IpHHIMIBEI pa3paboTku
KayecTBa Ha OCHOBE | IOJMTHKH YIPaBICHHUS KAaueCTBOM B CEPBUCHBIX OpraHM3alMsAX. OJTambl pa3paboTKu
CcTaHmapToB B cdepe | MOJIUTHKH YNpaBJICHHS KadecTBOM B cepBuce. Pa3zpaboTka mporpaMm IO YIpaBiCHHUIO
cepauca KauyecTBOM B CEPBUCHOM MpeANpUATHH. Poib BBICIIErO0 pPYKOBOACTBA B CHCTEME

MEHE/DKMEHTa KadecTBa. 3HaueHne nokyMmeHrtaruu. Anamu3 CMK u mposepka CMK.
Tpebosanuss k CMK. Iloctostnroe ymydmenue. IllecTs OCHOB Tporiecca ymydIICHHS.
Metox cemu miaroB. JlOKyMeHTamms CHCTEMBl MeEHEKMeHTa KadecTBa.  CiryxOa
YOpaBICHHS KadyecTBOM. [IpHMHIMIBI AEATENBHOCTH CIYXKO VIpaBIeHUS KadyecTBOM B
CEPBHUCHBIX OpraHm3anusax. OyHKIuK cIyk0 yrpaBieHHs KadyeCTBOM YCIYT B CEPBHUCHBIX
opraam3aiusax. OpraHu3aioHHAs CTPYKTYpa CITy>KOBI yIpaBlIeHHs Ka4eCTBOM B CEpBHCE.
JlesrenbHOCTh CIy’)k0 MO KOHTpOiI0 KadectBa. KauecTBo wmcmosiHeHust yciyr. KadectBo
oOciyxuBanusa. CrtanmapTel 00CITy)KMBaHHS TNpeAnpusaTHid cdepsl cepsuca. IToaxonsl k
pa3paboTKe cTaHJaPTOB 0OCITY>KUBAHUSL.
5.2. CTpyKTypa AMCHUILIHHBI
(8]02]0)
No Pazgen nucuUMIUIMHEL U TeMa KommnuectBo uacos
Bcero JIK C I1P JIP CP
1. | Merononoruueckue OCHOBBI yIIPaBJIECHUs] KadecTBa 15 2 4 9
2 KadecTBO M KOHKYpEHTOCHOCOOHOCTh  IPOXYKIHH Kak OOBEKT 16 2 4 10
yIpaBICHUS
3. | HopmaruBHOE obecrieueHue yIpaBIeHUS KauyeCTBOM 16 2 4 10
00CTy)KUBaHUS
4. | MexayHapoaHas CTaHAapTH3alUsd KaKk  METOMOJIOTHYECKast 16 2 4 10
OCHOBA YIIPaBJIECHUSI Ka4eCTBOM OOCTYKMBaHUS
5. Co3ganne CHCTEMBI MEHEKMEHTAa KayecTBa Ha OCHOBE 16 2 4 10
CTaHJApTOB B cepe cepBuca
TTpomexxyTodHast aTTECTAITHS 27
['pymnmoBsie KOHCYTBTAINU 2
| O6wuii o6vem 108 10 20 49
300
No Pazgen aucuMIuIMHEL U TeMa KomunuectBo uacos
Bcero JIK C I1P JIP CP
1. | Meronosoruueckue OCHOBBI yIIPaBJIEHUsT KadecTBa 16 - - 16
2. | KadecTBO M KOHKYpEHTOCHOCOOHOCTh  IPOXYKLIUH KaK OOBEKT 20 2 2 16
yIpaBJICHUS
3. | HopmarusHoe obecrieueHne yIpaBJIEHUA KaueCTBOM 20 - 2 18
00CITy)KUBaHUS
4. | MexnayHapoaHas —cTaHaapTu3aluss Kak METOAOJIOTHYEcKas 20 - 2 18
OCHOBA YIIPAaBJICHUSI KadeCTBOM OOCITYKMBaHUS
5. Co3maHnre CHCTEMBI MEHEHKMEHTA KadyecTBa Ha OCHOBE 23 2 2 19
CTaHJApTOB B chepe cepBuca
TTpomexxyTodHast aTTECTAITHS 9
['pymnmoBsie KOHCYTBTANU
| O6wuii o6vem 108 4 8 87




5.3. 3aHATHS CEMHHAPCKOI0 THIIA

00
Ne /i Ne pa3nena Bun HaumeHnoBanne KonnuecTBo
(TembI) 3aHATHUS 4acoB
1. 1. I1P MeTo0510rMueCKHEe OCHOBBI YIIPABJICHUSI KauecTBa 4
1P KauecTBO M KOHKYpEHTOCIIOCOOHOCTH MPOIYKIIUU KaK OOBEKT 4
YIpaBJIECHHUS
3. 3. I1P HopmartnBHOE obecrieueHue yrpaBieHnss KadeCTBOM 00CITyKUBAHHS 4
4. 4. I1P MexnyHapoaHass CTaHIApPTH3AIMs KaK METOJOJIOTHYECKas OCHOBA 4
YOPaBJICHUS KadeCTBOM OOCITYKHBAHUS
5. 5. 1P Co3anue cucTeMbl MEHEI)KMEHTa KayecTBa Ha OCHOBE CTaHIApTOB B 4
ctepe cepBuca
300
Ne i/t Ne paznena Bug HaumenoBanne KommuecTtBo
(Temsl) 3aHATHUSL 4acoB
1. 2. I1P KadecTBO W KOHKYpPEHTOCIIOCOOHOCTH MPOAYKIIMN KaK OOBEKT 2
YIPpaBJICHUS
2. 3. I1P HopmaruBHOE oOecrieueHre yrpaBiIeHHsI KaueCTBOM OOCITY KHBAHHS 2
3. 4, I1P MexnayHapoaHas CTaHIApTH3aIMsl Kak METOAOJOTHYeckas: OCHOBa 2
yIpaBJIEHUs] KadyecTBOM OOCTYKMBaHUS
4. 5. T1P Co3nanue CHCTEMBI MEHEDKMEHTa KadecTBa Ha OCHOBE CTaHIApTOB B 2
cthepe cepBuca
5.4. KypcoBoii mpoekT (KypcoBas paboTa, pedepar, KOHTpOJIbHas paboTa)
KypcoBoit mpoekT He npeycCMOTpeH
Temsl pedepaTos:
1.BHemiHee U BHYTpeHHEE KOHKYPEHTHOE MPEUMYIIECTBO
2. IlpuHIUNBI CTaHIAPTU3ALITHI
3. [IpaBuia pa3paOOTKH U YTBEPIKACHUS HAITMOHAIBHBIX CTAHIAPTOB
4. 1oOpoBOJIBHOE U 00sI3aTEIBHOC MMOATBEPIKICHUE COOTBETCTBHS
5. IlpuHOMIBEL MEXTyHAPOAHOH CTaHIapTU3ANH
6. HampasinieHusI IesITEIPHOCTH IO YIIPABICHHUIO KAYECTBOM OOCTYKUBAHUS
TeMmsl BeIgaroTcs Ha 3-4 Heele.
5.5. CamocrosTen1bHas padoTa
Ne pa3nena Buasl camocrosiTennbHON paboTh KomuuectBo | Konmgecto
(Tembl) 4acoB 4acoB
00 300
1. IToaroroBka K mpakTHYECKOMY (CEMHHAPCKOMY) 3aHATHIO 9 16
I/IsyquI/Ie CHeHHaHLHOﬁ MeTOZ[H‘{eCKOﬁ JIMTEPATyphl U aHAJIU3 HAYYHBIX UICTOYHUKOB
HOZ[FOTOBK& KOHCIICKTOB
2. IoaroroBka k MpakTHIECKOMY (CEMUHAPCKOMY) 3aHITHIO 10 16
N3yudenune cnennanbHON METOMYECKOH JIMTEPATYPhl U aHAJIU3 HAYYHBIX UICTOYHHUKOB
[loaroroBka KOHCIEKTOB
3. IToaroroBka K mpakTHYECKOMY (CEMHHAPCKOMY) 3aHATHIO 10 18
N3ydenune cnenmanbHON METOIMYECKOH JIMTEPATYPhl U aHAJIU3 HAYYHBIX UICTOYHUKOB
HOZ[FOTOBK& KOHCIICKTOB
4. ToaroroBka k MpakTHIECKOMY (CEMUHAPCKOMY) 3aHITHIO 10 18
I/IsyquI/Ie CHeHHaHLHOﬁ MeTOZ[H‘{eCKOﬁ JIMTEPATYpPhl U aHAJIU3 HAYYHBIX HICTOYHUKOB
[loaroroBka KOHCIEKTOB
5. IToaroroBka K mpakTHYECKOMY (CEMHHAPCKOMY) 3aHSATHIO 10 19
N3ydenune cnenmanbHON METOMYECKOH JIMTEPATYPhl U aHAJIU3 HAYUYHBIX HICTOYHHUKOB
IloaroroBka KOHCIEKTOB
OO61mmit 00BEM 49 87

6. OPA3OBATEJIBHBIE TEXHOJIOT'NHN
TexXHOIOTHH IESTEIEHOCTHOTO U IMAJOTOBOTO 00YYIEHUs (IMCKYCCHS, TOATOTOBKA JOKJIA/IOB)

I/Iﬂ(l)OpMaHHOHHble TEXHOJOI'MH, MCIOJb3yeMbI¢ IMNMPHU OCYHIECTBJICHUU Oﬁpa30BaTeJ’le0F0 mpouecca 1mo

AUCHUITIJIMHE

- cOop, XpaHeHHe, CUCTeMAaTH3AIlVs U Bblada yueOHOH M HayYHOH MH(POpMAIUH;
- 00paboTKa TEeKCTOBOH, rpaduueckoit 1 SMIUPUIECKON HHPOPMAITUH;

- IIOATOTOBKA, KOHCTPYUPOBAHWE U ITPE3CHTALIUA UTOTOB HCCIIEIOBATEIbCKON U aHATUTHISCKOMN JCATCIBHOCTH,




- CaMOCTOSITENBFHBIN TOWCK OTIOJIHUTEIHHOTO y4eOHOTO0 M HAyYHOTO MaTephania, ¢ WCHOIh30BaHHEM ITOMCKOBBIX
CHCTEM W CalTOB ceT MIHTepHET, 3JIEKTPOHHBIX SHITUKJIONEANH U 0a3 TaHHBIX;

- WCIOJIB30BAHUE SJICKTPOHHOW MOYTHI MperogaBaTeNieii u 00yJaromuxces I PaCCHUIKH, TIEPETTHCKHA U 00CYKICHUS
BO3HHKIINX YIeOHBIX TTPOOIIEM.

Ha mpakTrdecknx 3aHATHSX CTYAEHTHI MPEICTABIAIOT MPE3EHTAINH, MOATOTOBIECHHBIE C MOMOIIBIO MPOTPaMMHOTO
npuoxernus MicrosoftPowerPoint, ToAroToBIEHHBIE IMH B YaChl CAMOCTOSTEIIHHON pabOTHI.

I/IHTepaKTI/IBHI)Ie W AaKTHBHbIC 06pa30BaTeJII)HI)Ie TEXHOJTOTHH

Ne paznena Bun Hcnonp3yemble HHTEPaKTUBHBIE U aKTUBHBIE KomuuectBo | Konnuectso
(Tembr) 3aHATHUSL o0pazoBaTenbHbIE TEXHOJIOTHU 4acoB 4acoB
(JIK, IIP, C, 010]0) 300
JIP)
2 I1P Juckyccust 4 2
4 I1P IToaroroBka mokiaga 4 2
IIpakTHyeckasi MOATOTOBKA 00y4AIOLIHXCSH
Ne pazngena Bun Buasl pador Komngectso | Konmuectso
(Tembl) 3aHATHUA 4acoB 4acoB
(JIK, ITP, 00 300
JIP)
5 1P Pa3paboTka MyIbTHMETMHHON MTPE3EHTAIIHI 2 2

7. ®OHJI OHEHOYHBIX CPEJACTB (OHEHOYHBIE MATEPHAJIBI) JJIsd TEKYIIEI'O KOHTPOJISL
YCINEBAEMOCTH, TIPOMEXYTOYHOMN ATTECTAIIUA
@DOHJI OLEHOYHBIX CpeACTB(OIEHOYHBIE MAaTEpPHANIB) ISl TEKYLIEro KOHTPOJS YCIIEBAEMOCTH, MPOMEXYTOYHOU
aTTECTAIMH 110 TUCIUILTHHE IPUBOIATCS B MIPHIIOKCHHH.
8. YYUEBHO-METOJNYECKOE U UH®OPMAIIMOHHOE OBECIIEYEHUE JUCHUIIJIMHBI
8.1. OcHoBHas JIMTepaTypa
1. Bacun, C.TI. YmpaBnenue kadecTBOM. BceoOmmii moaxox: y4eOHMK Uit OakanaBpuaTa M MarucTparypsl /
C.T. Bacun. — M.: [Opaiit, 2019. — 404 c. — (bakamaBp u maructp. Akagemudeckuii kypc). — ISBN 978-5-9916-3739-8.
— Texkcrt: anexrponnslit // DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/425062
2. 3ekyHoB, A.I'. YmpaBieHue KadecTBOM : y4deOHHMK misi OakamaBpoB/ A.I'. 3exyHoB. — M.: M3matenscTBO
IOpaiit, 2019. — 475 ¢c. — (Bricmiee ob6pazoBanme). — [SBN 978-5-9916-2281-3. — Tekcr: anekrponnsiii / 36C FOpaiir
[caiiT]. — URL: https://urait.ru/bcode/425159
3. Kypoukunna, A.JO. YnpaBineHue KaueCTBOM YCIIYT: YU4EOHHK U MpakTUKyM s By30B / A.}O. Kypoukuna. — 2-e
u3 1., ucnp. u gon. — M.: UznarensctBo KOpaiit, 2020. — 172 ¢. — (Bricmee oOpazoBanue). — ISBN 978-5-534-07316-4. —
Texcr: anexkrponnsiit / IbC FOpaiir [caiit]. — URL: https://urait.ru/bcode/451487
8.2. lonotHMTeIbHAS TUTEPATypa
1. JIxefimc P. DOBaHc YmpaBieHHe KauecTBOM [DIEKTPOHHBIH pecypc]: yueOHoe mocoOue aiisi CTYAECHTOB BY30B,
00yJaIOMIUXCs TI0 CHCIMATBHOCTH «MEeHeKMEeHT opranu3anuny/ Jxeiimc P. DBaHC— DJIEKTPOH. TEKCTOBBIC NaHHBIC.— M.:
IOHUTU-OAHA, 2015.— 673 c.— Pesxxum mocryma: http://www.iprbookshop.ru/52065.html
2.VupaBieHne KadecTBOM [DJIEKTPOHHBIH pecypc]: ydeOHoe mocobue/ JI.3. T'abmykaeBa [u ap.].— OJEKTpoH.
TeKCcTOBbIe JanHble.— Kaszanb: Kazanckuii HalfmoHaIbHBIA MCCIIEA0BATEIbCKUI TEXHOIOTHUECKHA yHuBepcuTet, 2015.— 204
¢.— Pexwum nmoctyna: http://www.iprbookshop.ru/63513.html
8.3. IIporpammHoe obOecneyeHne
Microsoft Windows — Oniepaiinonnas cuctema
Microsoft Office — Od¢ucHoe mporpamMMmHOe oOecriedeHre (TEKCTOBBIM pENaKkTop, TaONMYHBIA pPEnaKTop,
peNaKkTop MPE3CHTANM, MOYTOBBIH KIIHCHT)
8.4. IIpodeccnonanbHble 0a3bl JAHHBIX
MexnynapoHas pedeparuBHas 6a3a xypHanos u crateid Web of Science -http://info.clarivate.com/rcis
8.5. UndopmanuoHHbIe CIPABOYHbIE CHCTEMbI
AHO BO CKCH - 1C: bubaunoreka
CnpaBouHo-nipaBoBas cuctema «Koncynsrantllnroc» — http://www.consultant.ru/
THouckosvie cucmemul
https://www.yandex.ru/
https://www.rambler.ru/
https://www.google.com/
https://www.yahoo.com/
8.6. UnTepHeT-pecypchl
BecnnarHas anexTpoHHast onbianoreka oHnaiH «EnuHoe OKHO ocTyra K 00pa3oBaTebHBIM pecypcamy -
http://www.window.edu.ru
Enunas xomnexums nnpoBeIx 00pa3oBaTenbHBIX pecypcos - http://school-collection.edu.ru/




OnexTpoHHas oubnnoreka «Bce yaeOHukm» - http://www.vse-ychebniki.ru/
OnexTpoHHOo-0mbMMoTeuHas cucreMma «IPRBooksy - http://www.iprbookshop.ru/

Hayunas snektponnast ombanoreka - http://www.elibrary.ru/

ITopTtan oTKpBITHIX AaHHBIX — https://data.gov.ru/

MexnyHapoaHas pedepatnBHas 6a3a sxypHaioB u crateii WebofScience - http://info.clarivate.com/rcis
Hayunas snektponnas ouonnoteka «Kubepiennnkay - http://cyberleninka.ru/

®denepanbHbIA EHTp HHPOPMAIIMOHHO-00pa3oBaTeIbHBIX pecypcoB - http:/fcior.edu.ru/

CBobOoaHas sHnMKIONeaus «Bukumeaus»- https://ru.wikipedia.org

HanmonansHast DnextponHas bubdmanoreka (HOB)-https:/H36.pd

8.7. MeToauueckue yKa3aHusi 10 OCBOEHHIO M CUHMIJIMHbI

Marepuanbl y4eOHO-METOMISCKOTO 00CCIICUCHUSI CAMOCTOSITEITHHOM PaOOTHI TPUBEICHBI B METOIUYCCKUX YKA3aHUSIX K
CaMOCTOSTEIBHOW paboTe CTYICHTOB.

CucreMa 3HaHWH TO JUCIHMIUTUHE (QOPMHUPYETCS B XOJ€ AyIUTOPHBIX M BHEAYJUTOPHBIX (CaMOCTOSTCIBHBIX)
3aHATHNA. VICTONB3ys JEKIMOHHBIN MaTepuall, y9eOHWKH WIH y4eOHBIE TOCOOWS, JOTONHUTEIBHYIO JIHTepaTypy, HpOSBILA
TBOPUYECKHUH TOAXOM, OOYJAIOIIMIiCS TOTOBHUTCS K TPAKTHYCCKUM 3aHATHSAM, paccMaTpyBas MX KaK MOIOJNHEHHE, YriIyOJieHue,
CHUCTEMaTH3aIIMI0 CBOMX TeOpeTHUeCcKuX 3HaHWH. Crierudukoi 3a09H0# GopMbI 00yUeHHS SBISIETCS MTPeodIaaroniee KOJMIeCcTBO
YacOB CAMOCTOSTEIIFHOI PabOTHI TI0 CPABHEHHUIO C ayTUTOPHBIMHU 3aHATHAMHE. P TeM yqeOHOro Kypca HOMHOCTEIO IEPEHOCHTCS Ha
CaMOCTOATENHFHOE 3YUCHHUE.

OOydJaromuiicss JOJDKEH NMPUHTH B BBICIIYIO INKOJNY C TOJHBIM IIOHAMAaHHEM TOTO, YTO CAaMOCTOSTEIFHOE OBJIAJCHHE
3HAHWSMU SIBJISIETCS TIaBHBIM, OMPEICIIIOIINM. BrIcIas 1koa JIMIb co3aaeT I STOr0 HEOOXOMMBIC YCIIOBHSL.

CamocTosiTenpHass paboTa CTy/ICHTa HAYMHACTCS ¢ BHUMATCIFHOTO O3HAKOMJICHHS MM C MPOrPaMMOW Y4EeOHOTO Kypca.
W3ydyenue KaxIo0i TEMBI CIIeyeT HAYMHATh ¢ BHUIMATEIBHOTO O3HAKOMIICHHS ¢ HA00OpOM BOIPOCOB. OHH OPHEHTUPYIOT CTY/CHTA,
MOKA3bIBAIOT, YTO OH JIOJDKCH 3HATH MO JaHHOH Teme. Bompockl TeMbl Kak Obl HAKIIAIBIBAIOTCS HA COOTBETCTBYIOIIYIO TJIABY
M30paHHOTO yueOHHKA MK ya4eOHOTO mocoOus. B utore JOMKHO OBITh SICHBIM, KAKUE BOIIPOCKHI TEMBI IIPOTPaMMBI Y4eOHOTO Kypca
U C KaKoH IITyOWHOM PacKPBITHI B JAHHOM y4eOHOM MaTepuae, a Kakue BOOOIIE OMyIICHEI.

JItoOo#t HaydIHBIA TMpeaMeT, Takke Kak W JaHHas JAUCIHWIUIMHA, UMEET CBOH KaTETrOPHAIbHO-TIOHATHHHBIA ammapar.
Hayunsie moHATHS - 3TO Ta 06a3a, Ha KOTOPOH «CTOUT» KaKaas HayKa. [IoHATHSA - y3JI0BBIE, OMTOPHBIE MMYHKTH KaK HAYIHOTO,
TaK ¥ y4eOHOTO MO3HAHUS, JIOTHYECKUE CTYIICHH IBIKEHHS B ydeOe OT MPOCTOTrO K CIIOKHOMY, OT SIBJICHHS K CYIIHOCTH. be3
SICHOTO TIOHWMAaHMS HOHATHH ydeba KpaifHe 3aTpymHSeTcs, a coaep)kKaHWe MPHUOOPETEHHBIX 3HAHWN CTAaHOBUTCS TYCKIBIM,
pacIIBIBYaTHIM, HAIlOMUHAs HEIOCTPOCHHOE 3JaHHE WIM elle TOTro Xyxke: 3maHue 6e3 ¢yHmamenta. [loHsaTne B y3KOM
MOHMMAaHUKU — JTO oOmpeaeicHue (HeQUHUIUSA) TOTO WIM HHOTO (akTa, sBICHHUS, MpeaMera. Takwe OmpeaeicHUs
COCTaBIIAIOT KATETOPUATBHO-TIOHATUIHBIN annapat. OHH, KaK TMPaBHUIIO0, KPATKU IO COACPIKAHUIO, CXBATHIBAIOT CYTh JICNa.

[ToHATHS B IIUPOKOM CMBICIIEC €CTh 0000IICHHAS KOHIICTITYalbHAs XapaKTePUCTHKA ONpeieliecHHoro sBieHus. Korma
B 3aroJIOBOK TEMBI BHOCHUTCSI CIIOBO «IOHSATHE», TO 3TO NEPBBIN NMPU3HAK TOTO, YTO B JAHHOM ClIydae pPedb HICT HE O
nehuHUIIY (OTPEICIICHNH), a O CIKATOHW, 0000IEHHOW KOHIICNITYAIbHON XapaKTePUCTUKE U3y4aeMOro SIBICHUS.

Henuniae uMeTh B BUIY W TO, YTO Ka)XIblii YUCOHUK WM Y4eOHOE MOCOOME MMEET CBOIO JIOTHKY MOCTPOCHHUS, KOTOPAs,
€CTECTBEHHO, HE COBMAAAET C JIOTUKOW maHHOU [Iporpammsl yuebHoro kypca. OIHM aBTOpHI OoJiee MIMPOKO, a Apyrue donee
Y3KO pacCMaTpHBAIOT Ty MIIH WHYIO Mpobiemy. OTHH BBILACTSIOT €€ B OTACIBHYIO TTIaBy, a IPYTHe, BKIIOYAIOT B COCTAB TJIABHL.
Y4eOHuK win ydeOHOoe MmocoOue mMesecoo0pa3sHo U3ydaTh MOCIIeOBATENLHO, IJIaBy 3a TJIaBOM, Kak 3TO clellaHO B HUX. Ilpu
9TOM, oOparmasick K [Iporpamme y4eOHOTO Kypca, ClieyeT IOCTOSHHO OTMEYaTh, KaKWe €€ BOMPOCH! (IIyCTh B WHOW JIO-
THYECKOH ITOCIIeIOBATEILHOCTH) PACCMOTPEHBI B JIAHHOHM TJylaBe y4eOHWKa, y4eOHOTO TMocoOWs, a Kakwe OIymeHbl. Ilo
3aBepIIeHIH paboTH HaJ yaeOHUKOM y Bac momkHa OBITE SICHOCTh B TOM, KaKHe TEMBI, BOIIPOCH [Iporpammsl yaeOHOTO Kypca
BrI yke u3y4ymiim, a Kakue IPEJACTOUT U3YIHUTh N0 APYTHUM UCTOYHUKAM.

Memoouueckue ykazanus no 6e0eHuio KOHCNEKMOo8 JeKyuil u pabome ¢ HUMU

KoHcrnekT- 370 kpaTkoe MOC/IeI0BaTeNbHOE U3I0KEHUE COEPKAHMS CTaThH, KHUTH, JIeKIUU. Ero OCHOBY COCTABIISIIOT TUIaH
TE3UCHI, BBITUCKH, IUTAThl. KOHCIIEKT, B OTIMYUE OT TE3UCOB BOCIPOHU3BOT HE TOJLKO MBICIH OPUTHHAJA, HO U CBSI3b MEXKIY
HUMU. B KOHCIIEKTE OTpaskaeTcs He TOIBKO TO, O YeM FOBOPHUTCS B pabOTE, HO M UTO YTBEPIKAACTCS, M KaK TOKA3bIBACTCSL.

KoncniektnpoBanue JIEKIUH — Ba)XHBIH IIar B 3allOMHHAHUN MaTepuaja, IMO3TOMY KOHCIEKT JICKIIMH HEoOXOIMMO
HMETh KaXAOMY CTYICHTY. 3amada o0y9aromerocst Ha JIGKIIUK — OJHOBPEMEHHO CIyIIaTh MPENoAaBaTeNs, aHaTU3UPOBaTh 1
KOHCTIEKTHPOBAaTh HHpopManuio. IIpn 3ToOM Kak CBHICTEIbCTBYET MPAKTHKA, HE HYXKHO CTPEMHTECS BECTH TOCIIOBHYIO 3aIIHCh.
Takum 00pa3oM, JIEKIIHIO HPENogaBaTelIst MOXHO KOHCIIEKTHPOBAaTh, NPH 3TOM BAKHO HE TOJBKO BHUMATEIFHO CIYIIATH
JIEKTOpa, HO W BBLACTATH HanOollee BaXKHYI0 MH(GOPMAIMIO M COKpAIIeHHO 3alMChIBaTh ee. [Ipm 3TOM OmHO M TO JXe
colepkaHue (PUKCHPYETCS B CO3HAHUHM YETBIPE pasa: BO-IIEPBBIX, NMPH CAMOM CIYIIAHUH, BO-BTOPBIX, KOTZA BBIACISCTCS
[JIaBHAs MBICIh; B-TPEThUX, KOTJa MOJBICKUBacTCs o0o0marmmas ¢pasa, u, HAKOHEIl, IPU 3anucu. MaTepuan 3alIOMHUHACTCS
6oJiee NOJIHO, TOYHO ¥ POYHO.

Xopomuii KOHCHEKT — 3allol YETKUX OTBETOB Ha 3aHATUSAX, XOPOLIETO BBIIOJHEHHUS YCTHBIX OIPOCOB,
CaAMOCTOSATENIFHBIX M KOHTPOJIBHBIX Pa0OT. 3HAYMMOCTh KOHCIICKTUPOBAHHS HA JICKIIMOHHBIX 3aHATHSIX HECOMHCHHA.
[IposepeHo, uTo cocTaBincHue 3)HEKTUBHOIO KOHCIICKTA JICKIIUHA MOXKET COKPATHTh B YETHIPE pa3a Bpemsi, HCOOXOIMMOE s
MIOJIHOTO BOCCTAHOBJICHHS HYXHOW WHGopManuu. JIIs DKOHOMHH BpEMEHH, Iepel KaKIOW JeKIueH HeoO0XOoauMo



BHUMATEIBHO NPOYUTATH MaTepHajl MPENbIIyIIei JeKINH, BHECTH HCIPABICHUS, BBIACIUTH BAXKHBIC ACIEKTHI M3y4aeMOIo
MaTepuaia

KoHcmekT momoraer He TOJNBKO Jy4Ille yCBaWBaTh MaTepHall HA JICKINH, OH OKa3bIBAETCS HE3aMEHHUM IIPH MOATOTOBKE
sk3ameHy. CliemoBaTeNbHO, CTYACHTY B HalbHEWIIEM BaXHO YMETh O()OPMHUTH KOHCIIEKT TaK, YTOOBI Ba)KHbIE MOMEHTHI
KYJNbTYpPOJIOTHYECKON M/IeH OBUTM BBIACIICHBI TPaQUUIecKy, a TIaBHYI0 HHPOPMALUIO CIIEAYeT BBIACIATH B CAMOCTOSATEIbHBIC
ab3ampl, Gukcupys ee Oojee KPYMHBIMH OyKBaMH WM IBETHHIMH MapkepamMu. KOHCIEKT JOIDKEH MMETh OIS JJIS 3aMETOK.
DTO MOTYT OBITH OMOTHOTpaPUUECKIE CCHUIKH U, HAKOHEII, COOCTBEHHBIC KOMMEHTAPHH.

[IpopaboTka JEKIHMOHHOTO Kypca SIBIISICTCA OIHOW W3 BAXKHBIX AKTHUBHBIX (POPM CaMOCTOSITENBHON paboThHI. Jlekiws
MPEToIaBaTelIsl MPEICTABISCT IUTO]] €r0 HHIUBHIYAJIHHOTO TBOpUecTBa. OH YUTACT CBOM aBTOPCKUI KYpC CO CBOEH JIOTHKOH U CO
CBOMMH TECOPCTUYCCKMMH W METOAWYCCKHMH IOIXOJaMH. JTO JENAaeT JICKIIMOHHBI KypC KOHKPETHOTO IPENOaBaTeIis
MHTEPECHBIM HHIUBHIYATBHO-THYHOCTHBIM cOOBITHEM. KpoMe TOro, B CBOMX JICKIHUSX MPEHOAABATENbL CTPEMHUTCS MPEOIONIETh
MHOTHE HEOCTATKH, MPHUCYIIUE OIMyOIMKOBAHHBIM YUeOHHKaM, yICOHBIM TOCOOUSIM, JTICKIMOHHBIM KypcaM. B JIeKIusx HaxoasT
OCBEIIIEHHE CIIOKHBIE BOMPOckl DeeparsHOTO 00pa30BaTEI-HOTO CTaHAAPTa, KOTOPHIE BBI3BIBAIOT 3aTPYAHCHHUS Y CTYICHTOB.

CeTKa 9acoB, OTBEICHHAS UIS JICKIMOHHOTO Kypca, HE IMO3BOJIET PEajM30BaTh B JICKNMSIX BCEH Y4eOHOW MPOTpamMMEL.
Hcxoms u3 3TOT0, KaXKAbI JEKTOpP CO37aeT CBOIO TEMATHKY JICKINH, KOTOPYIO B YCTHOW WIJIM MUCBMEHHON (OpMe TpEeNCTaBIseT
CTyZIeHTaM IIpU TIEpPBOH BcTpede. B co3maHmy CBOEro aBTOPCKOTO JEKIIMOHHOTO Kypca MPerogaBaTelb PYKOBOJCTBYETCS ABYMS
nokymMeHTamMu — DeepalbHBIM TOCYIAPCTBEHHBIM 00pa30BaTEIbHBIM CTaHAAPTOM W Y4eOHOH mporpammoit. Kadempa e
JIOITYCKaeT CTaHIapTHU3AINH JIEKIIMOHHBIX KypcoB. IMEHHO TO3TOMY B y4eOHO-METOIMYECKOM ITOCOOMH OTCYTCTBYET ITOJPOOHBIH
IUIAH JISKIIMOHHOTO Kypca, a JIaHa JIUIIbh ero TeMaThuKa, HOCSIIIAast [UTs JICKTOPOB PEKOMEHIATEIBHBIN XapakTep.

AJNTOpUTM COCTaBIICHUS KOHCIICKTA:

- OnpenenuTe el COCTABICHHS KOHCIICKTA.

- UuTas u3yyaeMblii MaTepuall, OAPa3CsIiTe ero Ha OCHOBHBIC CMBICIIOBBIC YaCTH, BBIJICILIATE TJIABHBIC MBICITH, BHIBOIBI.

- Ecimu cocTaBisieTcs I1aH-KOHCIICKT, ChOPMYIHPYITE €ro IMyHKTHI ¥ ONPEACIUTE, YTO KIMEHHO CIICIYEeT BKIIOUYHTH B IUIAH-
KOHCIEKT JUTSI PaCKPBITHS KaXI0TO U3 HUX.

- Hambomee cymiecTBeHHBIE MTOJIOKEHHS H3Y9aeMOT0 MaTepraiia (Te3MCHI) ITOCTIE0BATEIFHO U KPATKO M3JIaraiTe CBOMMH
CIIOBaMH WJTH TIPUBOINTE B BUIE IATAT.

- B KOHCIIEKT BKIIFOUArOTCSl HE TOJIHKO OCHOBHBIE TIOJIOKEHHSI, HO 1 0OOCHOBBIBAIOIINE MX BBHIBOABI, KOHKPETHBIE (DaKTHI U
nipuMepsI (6e3 o JpOoOHOTO OTIMCAHWS).

- CocTaBisiI KOHCIICKT, MOYXHO OT/ENBHBIC CJIOBa M IIEJbIe NPEIJIOKEHHS IMHCAaTh COKPAIEHHO, BBIMHCHIBATH TOJIBKO
KJIFOUCBBIC CJIOBA, BMECTO IIUTHPOBAHMS JENATh JIMIIb CCHUIKA HAa CTPAHUIIBI KOHCIICKTHPYEMOU Pa0OThI, MPUMEHSTH YCIOBHBIC
0003HAUCHUSI.

UroObl hopma KOHCIIEKTa KaK MOXKHO 0OJice HATJISITHO OTpakasia €ro CoJepiKaHHe, pacroiiaraiiTe ab3ams "cTyneHpkamu'
MOJJOOHO MyHKTaM W TMOJITYHKTaM IUIAHA, MPUMEHSITE Pa3sHOOOpa3HbIC CIOCOOBI TOMYCPKUBAHUS, UCIOJIB3YHTE KapaHIaIld U
PYYKH pa3HOTo IBETA.

- Mlcrione3yiite pedepaTuBHbIi criocod u3noxeHus (HarpuMep:"ABTop cunTaer...", "packpbiBaer...").

- CoOCTBEHHBIE KOMMEHTAPHH, BOIIPOCHI, Pa3AyMbs paciioiaraiite Ha Mojsx.

Memoouueckue ykazanus no n0020mosKe K 3aHAMUAM CEMUHAPCKO20 MUnad

CeMuHapCKue 3aHATHS SBISIIOTCS OJHMM W3 OCHOBHBIX 3BEHBEB MpOIlEcCa W3yUeHUs NUCHUIUIMHBL Llens 3amsThit
3aKIIIOYAeTCsl B YSACHEHHMH W YCBOCHHM CTYACHTAMH BaXHCHIIMX TIPABOBBIX KAaTETOPUH W TOHATHH, BBIPaOOTaHHBIX
IOPUCTIPYACHIINEH M WMEIONMX NPHHINIHAIFHOE METOIOJIOTHYECKOe W MPAKTUYEeCKOe 3HAYCHHE I BCEro KOMIUIEKCa
MIPABOBBIX HAYK.

B xome ceMuHapoB OOydYarONmMiiCs 3aKpeIUISeT W YriayOJiseT 3HAHUS, IOJNYYCHHBIC HAa JICKIMAX W B XOJIC
CaMOCTOSATEIILHOW MOITOTOBKH, MPHOOPETACT HABBIKA HAYYHOTO MBIIUICHHS, 00pabOTKH 00IIeH U crienuaibHON WH(pOPMAIHU
0 MpaBe, YMEHHE MOCICIOBATEIBHO, YETKO M apIYMEHTHPOBAHO U3J1araTh CBOM MBICIIH, OTCTAUBATh COOCTBCHHBIC ITO3UIIHH.

[TnaHBl CEMUHAPCKUX 3aHATHN, MX TEMAaTHKA, PEKOMEHAYyEeMas JINTEPaTypa, Lelb U 3ala4d ¢ M3YYCHHUS COOOIIA0TCS
MpernoiaBaTe]ieM Ha BBOJHBIX 3aHATHUIX MM B METOJJUUCCKUX YKA3aHHAX IO TAHHOUW TUCIMILUIMHE.

[Ipexxne yeM TPUCTYNHTH K W3YYCHHIO TEMBI, HEOOXOAMMO MPOCMOTPETh OCHOBHBIE BOIIPOCH IUIaHA CEMHHAPA.
HaunHas moATroTOBKY K CEMHHAPCKOMY 3aHATHIO, CTYICHTAM HEOOXOIMMO, MPEXIE BCEro, IOCMOTPETh KOHCIIEKTHI JIEKIIHH,
pa3nenbl y9eOHUKOB M Y9eOHBIX TIOCOOMIA, YTOOBI TIOTYYUTH OO0IIee MPECTAaBICHHE O MECTe W 3HAYCHUH TEMbl B H3y4aeMOM
Kypce. 3aTeM ciemyeT mopaboTaTe ¢ JOMONHHUTENBHOM JINTEpaTypoil, chaenaTh KOHCIEKTHl CEMHHAPCKUX 3aHATHI II0
PEKOMEH/IOBAaHHBIM HCTOYHHKAM.

KoHCcTiekTsl ceMHHApCKUX 3aHATHI MMEIOT IMEPBOCTEIICHHOE 3HAYCHHE IJISI CAMOCTOSTENIFHON PabOThI 00yUJaIOMIUXCS.
OHHM TOMOTAIOT MOHITH MOCTPOCHHE HM3Y4aeMOW KHUTH, BBIICIHUTh OCHOBHBIC MOJIOKCHUS, MPOCICAUTh WX JIOTUKY H TEM
CaMbIM IIPOHUKHYTH B TBOPYECKYIO JTa0OPATOPHUIO aBTOPA.

Benenne KOHCIIEKTa CIIOCOOCTBYET MPEBPAIICHUIO YTCHUSI B AKTUBHBIN MPOLIECC, MOOUIM3YET, HAPSAY CO 3PUTCIILHOM,
U MOTOpHYIO mnamsaTh. ClenyeT MOMHHUTH: YOOYYaroIerocs, CHCTEMAaTHYEeCKH BEAYILErO KOHCIEKTBHI, CO3AcTCS CBOU
WHIUBUIYAIBHBIA (HOH] OACOOHBIX MaTEPHUAJIOB AJIsl OBICTPOrO OBTOPCHHUS MPOYUTAHHOTO, JII1 MOOMIU3AIMH HAKOTIJICHHBIX
3HAHUH.

[Ipy KOHCHEKTHPOBAaHMM MOXXHO HCIIOJIB30BATh ClieAylomue (OpMBI 3amucH: IUIaH (IPOCTOM W pa3BEpHYTHIN),
BBIITACKH, TE3HCHI.

[Ipu BBeeHNN KOHCIIEKTa Ba)KHO Pa3BUBATh YMEHHE COMOCTABIISTH HCTOYHUKH, TIPOTyMBIBATh H3YUaeMBIi MaTepual, a
TaKXKe COCTABJIATH KOHCIIEKT C YIE€TOM CBOETO OYIyIIero YCTHOTO BHICTYIIICHHS.



Ha cemuHape KaxIplii €ro Y4YaCTHHUK [OJDKEH OBITh T'OTOBBIM K BBICTYIUICHHIO 10 BCEM IIOCTaBICHHBIM B IUIaHE
BOIMPOCaM, MPOSIBISITh MaKCUMAaJbHYIO aKTHBHOCTh MPH HX PACCMOTPEHUH. BBICTYIJIEHHE JOJDKHO CTPOHMTBHCS CBOOOJHO,
yOeIMTeIbHO U apryMEeHTHPOBaHO. [IpenogaBareib ClieauT, YT00bl BBICTYILUICHHE HE CBOJUIOCH K PENPOJYKTHBHOMY YPOBHIO
(IpocTOMYy BOCTIpOW3BEICHHUIO TEKCTA), HE JOMyCKaeTCcs M MPOCTOE YTEeHHE KOHCIEKTa, TeM Oosee ydeOHuka. HeoOxommumo,
4TOOBI BBICTYMAMOLIMIA MPOSIBIISUT COOCTBEHHOE OTHOIICHHE K TOMY, O YeM OH FOBOPHUT, BHICKA3bIBall CBOE JINUHOE MHEHUE,
MOHMMaHKe, OOOCHOBBIBAJI €r0 M MOT CHeNaTh MPaBHIbHBIC BBIBOJBI W3 CKa3aHHOTrO. [Ipu 3TOM 0OydYaroMIMiCS MOMKeT
oOpamarbcss K 3amucsM KOHCIICKTa W JICKIMH, HEMOCPEJCTBEHHO K TMEPBOMCTOYHUKAM, UCIOJB30BaTh 3HAHWE YYCOHOH U
JTOTIOTHUTENBHON TUTEepaTyphl, (PaKThl U HAOIIOACHUS COBPEMEHHOMN KU3HU U T. II.

BoOkpyr Takoro BBICTYIUICHHS MOTYT Pa3rOPEThCs CIOPHI, TUCKYCCHH, K YYaCTHIO B KOTOPBIX JOJDKEH CTPEMHTHCS
kaxnplid. [IpemonaBatens, B CBOIO oOdYepenb, OyAeT BHHMATCIBHO W KPUTHYCCKH CIIYIIATh, IOAMEYAaTh OCOOCHHOE B
CYXKICHUIXOOYUAIONINXCS, YIABIMBATh HEIOCTATKU W ONIMOKH, KOPPEKTUPOBATh WX 3HAHHSA, U, B CIydyac HEOOXOAMMOCTU
Pa3pelnTh CIIOPHYIO CUTYAIUIO.

CemuHap sABIISETCS BaKHEHIIeH GOpMON YCBOSHUS 3HAHUH.

Bnanenue MOHATHHHBIM amaparoM — HEOOXOAMMOE YCIOBHE YCBOGHHMsI MpeaMmera. B yCBOGHHMM HX BechbMa
3¢ PEKTUBHO MPOBEICHNE MUCHMEHHBIX U YCTHBIX MOHSTHHHBIX KOHTPOJBHBIX PA0OT, TEPMHUHOIOTHUECKHX TUKTAHTOB, TECTOB.
Kpome Toro, ncronb3yoTes pa3andHble BHIbI YCTHOTO OMPOCa: 3KCIPECC-0MpoC, OIPOC-UHBEPCHSI.

Dkcnpecc-onpoc — 3TO TIPEIJIOKEHUE PACKPBITh Ha3BaHHbIC MOHATHS. Onpoc-uneepcus, B OTIMYHE OT 3aJaHHs
MOSICHUTh 3HAYCHHE TEPMHUHA, MPEAJIOKEHHE MOCTABUTH BOMPOCHI. Takod HpUeM CHOCOOCTBYET HE IMPOCTO «y3HABAHHUIOM
TEPMHHA, HO U BBOJUT €r0 B AKTHBHBIN CIIOBAph CTY/ICHTA.

CeMUHApCKUE 3aHATHS 0 MPEATIOKCHUIO MPEIOIaBaTeNsl MOTYT OBITh TPOBEJCHBI B BUIC CBOOOJHOM NUCKYCCHH IO
cymiecTBy 00CYy»KaaeMoii TeMbl, B (hopMe BBICTYIUICHHU C 3apaHee MOJArOTOBJICHHBIMU JOKIAIaMu (3cce) 0 PEKOMEHIYEMBIM
BOMIPOCaM M HMX MOCIEIYIOMEro O0CYyXIcHHs. B Xoje 3aHATHUH CTYACHTHI MOTYT BBINOJHSATH IMHCHMCHHBIC 3aJlaHUS II0
BOIIPOCAM TEMBI, OTBEYaTh HA KOHTPOJBHBIC TECTHI. TaKkkKe TMPAKTHKYETCS IPOBEIACHUE CEMUHAPCKHUX 3aHATHH B
KOMITHIOTEPHOM KJIACCE B MHTEPAKTUBHOU (popme (00yJaroIne Urpbl, TECTUPOBAHUE).

IMoaroroBka K CEMUHAPCKMM 3aHSATHAM MPOXOJST B HECKOJBKO I3TANOB: BO-TEPBBIX, HEOOXOAWMO BHHUMATEIHHO
M3y4YUTh BOMPOCHI U JINTEPATYPY, PEKOMEHIOBAHHYIO IJIsl aHAIM3a; BO-BTOPBIX, CIIEYeT MPOU3BECTH MOUCK JOMOJIHUTEIbHON
“H(OPMANUY W3 HW3BECTHBIX MCTOYHHKOB (3TO MOTYT OBITh AJIGKTPOHHBIE PECYpPCHI; JOMAIIHWE W BY30BCKHE OHMOJMOTEKH;
KaOWHeT KOAU(DHUKALUK U T.1.). B-TpeThHX, CTYJCHT MOXXET TOTOBUTHCS K CEMHUHAPY KaK CAMOCTOSITENILHO, TaK U NPU YIaCTHU
npernoaaBaTes, y KOTOPOro MOYXHO MPOKOHCYJIBTHPOBATHCS MO BOIIPOCAM CEMHUHAPCKOTO 3aHATHA. B-ueTBEepThIX, MOATrOTOBKA
K CEMUHApy MOXKET OBITh KaK WHIUBUAYAIbHOW, TaK M KOJUIGKTUBHOU (COBMECTHOE OOCYKICHHE BOIPOCOB CEMHHAPA,
pellicHre Ka3ycoB, 3aJay). B-IATHIX, MOATOTOBKY K CEMHHApy MOXHO MPOBOAWUTH (KEJIAaTEIbHO) B MHCEMEHHOM BHJIC,
COCTaBJIAS KOHCHEKT JIUTEPATYpbl MO TEME HWIIM KOHCIIEKT OTBETa HA BOMPOCHI CEMUHApA. B-IIECTHIX, IpU MOIrOTOBKE K
CEMHUHApy HEOOXOAMMO MPOBOIUTH PEIICTHIIUH, C€CITU 3TO CBS3aHA C JICJIOBBIMHA HTPaMH, POJICBEIMH HTpaMu. B-cenbMbIx, mpu
MOJITOTOBKE K MPAKTHYCCKOMY 3aHATHIO CTYACHTY HEOOX0AUMO 0CO00C BHUMAaHUE OOPATHTh Ha COCTOSTHHE 3aKOHO/IaTEIbCTBA,
KOTOPOE OYCHb AMHAMHUYHO U MOXET U3MCHHUTHCS HaKaHYHE 3aHATHSA. B-BOCBMBIX, CTYACHT JOJIKCH OOpAaTUTh BHHMAaHKE Ha
CTeleHb HAy4YHOW pPa3pabOTAHHOCTH TEMbI B CMEXKHBIX TUCLUHUILIHMHAX: (HUIOCO(UHU, MOIUTOIOIUH, COLUOJIOTUH, WCTOPHUH,
KYJIbTYPOJIOTY U APYTHX.

Memoouueckue ykazanus no u3y4eHuio CneyuaibHoU Memooudeckoil Iumepamypbol

DTOT BUA pabOThI SBJSETCS OMHUM M3 OCHOBHBIX B CAMOCTOSTENIHLHOM paboTe U TpedyeT CHCTeMaTHYeCKUX YCHIHA U
OpraHM30BaHHOCTH CTY/CHTA Ha MPOTSHKEHUH BCEro 00yUIeHHUSI.

W3ydenne nuTepartypbl HY)KHO HA4YMHATH C TIPEABAPHUTEIHHOTO OOIIEro O3HAKOMIIEHUS ¢ paboToil (MoHOTpaduwus,
y4eOHUK, y4eOHOE MOCOOHMe W T.IL.). 3aTeM CJIEAyeT O3HAKOMHUTHCSA C OIJIABJICHHEM U CTPYKTYpPOWl padOThI, YTO MOMOXKET
OIICHUTH OOIIUII 3aMbICENl aBTOpa, M30PAHHYIO MM IOCIEAOBATCIBHOCTh aHAIM3a TE€X WM MHBIX BOMpocoB. Kak mpaBuio, B
KaXI0¥ Hay4HOU paboTe MMEIOTCS MPEIMCIOBUC WM BBEJCHHUE KOTOPBIC CICIYET M3YYHTh B MEPBYIO ouepens. HanvcanHbie
aBTOPOM WJIM PEIIEH3EHTOM, OHH, KaK MPaBUJIO, AT MPEJACTABICHUC O LM, UCTOYHHUKAX U JINTepAType, UCIOIB30BaHHON
aBTOPOM, €r0 METOOJIOTUICCKUX MOIX0aX, UCCICAOBATCILCKUX METOIAX U T.1I.

He meHee Ba)KHO O3HAKOMHTBHCSI C HAYYHBIM allllapaToOM aBTOpPa: MPOCMOTPETh CChUIKM Ha UCTOYHUKH, MPUMEYAHMSI,
MPUIIOKESHUSI.

Crnenyromuii dTan - BHUMATENbHOE YTCHHWE PabOThI ¢ Hadaja JO KOHIA, NpH OOJBIIOM O0BEME - 1O YacTsAM HITH
paznenam. YuraTh clieayer, TIUIATeIbHO 00 {yMbIBas COJlepKaHke, He MPOIMYyCKas KaXYIIHECs] HEMHTEPECHBIMU HJIH CIIOKHBIMU
(parMeHTBI TeKCTa, MOOMBASCh TTOHUMAaHUS MPOYUTHIBaeMOro Martepuana. OOBIYHO TJIABHAS MBICIH OOOCHOBBIBAETCS PSIOM
JI0Ka3aTeJbCTB, MPUBOSIIMX K OMPEACICHHBIM BbIBOJIAM, YCBOUTh KOTOPbIE MOXKHO TOJIBKO IIPU O3HAKOMIICHHH CO BCEH ero
apryMeHTanuei, MCTOAUKON U pacCyKICHUAMHU.

[Ipu 3TOM HYXHO 0053aTEIILHO BBIICIATH U3 IPOYUTAHHOTO CAMOE BXKHOE M CYLICCTBEHHOE.

B cnydyae He00X0AUMOCTH, MOXKHO O(GOPMIIATE 3alIUCH M3y4aeMOTO TEKCTa B BUJIC IJIAHA, BBITUCOK M IUTAT, TE3UCOB U
KOHCIICKTA.

Memooduueckue ykazanus no n0020mMogKe K NPakmuiecKuM 3aHamusm

[enplo TpPaKTUYECKUX 3aHATHHA SBJISETCS YIIyOJICHHE W 3aKPCIUICHUE TCOPCTHYCCKMX 3HAHUH, MOJIYYCHHBIX
0o0yJalolUMHCs Ha JIEKUUSIX MW B MPOLECCE CAMOCTOSATENLHOTO H3y4deHHs ydeOHOro Martepuana, a, CJeJOBaTelbHO,
(dbopMupOBaHUE y HUX ONPEICICHHBIX YMEHHUH U HABBIKOB.

B Xxoze mMOAroTOBKM K MPAaKTHYECKOMY 3aHSATHIO HEOOXOAMMO MPOYHMTATH KOHCIEKT JIEKIHH, M3YYUTh OCHOBHYIO
JUTEPATYpy, O3HAKOMHTBHCS C JOTOJIHUTEIBLHON JIMTEPaTypoi, BBIIOJHUTH BbIJAHHBIC IPENOJaBaTeNieM MPAKTUUECKHE

10



3amanud. [Ipu 3TOM ydecTb peKOMEHIAINH IIperofaBaTels 1 TpeOoBaHUS MporpaMMEI. JlopabaThIBaTh CBOI KOHCIEKT JICKIHH,
nenas B HEM COOTBETCTBYIOIIME 3aICH U3 JHTEpaTypsl. JKelnaTredpHO NPH IOATOTOBKE K MPAKTHUECKHAM 3aHATHAM IO
JTUCIHTUTHMHE OJHOBPEMEHHO HCIIONIB30BaTh HECKOIBKO HCTOYHUKOB, PACKPHIBAIOIINX 3aJaHHBIE BOIIPOCHL.

Pabota Hag nUTEpaTypoi, COCTOMT M3 TPEX OITANOB — UYTEHUS PadOTHI, €€ KOHCTIEKTHUPOBAHHS, 3aKIIOYUTEIHLHOTO
00001meHnss cyTu n3ydaemonn pabotel. Ilpexze, uem OpaThcs 3a KOHCIEKTHPOBAHHE, CKaKEM, CTAThH, CIEAYeT €€ XOTs Obl
OHAXIBl MPOYNTATh, YTOOBI COCTABUTH O HEH NpeABApUTEIbHOE MHEHHE, IMOCTAPATHCS BBIACIUTH OCHOBHYIO MBICIH HIIN
HECKOJIbKO 0a30BBIX TOYCK, OMHPAsCh HA KOTOPBIC MOXHO OyIEeT B JanlbpHEHmeM paboTaTh ¢ TeKCTOM. KoHcnekTupoBaHue —
JIEJI0 OYEeHb TOHKOE W TPYMOEMKOE, B OOIIEM BHIC MOXKET OBITH OMpPEICICHO KaK (DUKCAIsl OCHOBHBIX IOJIOKCHHUHA W
OTIIMYUTEIBHBIX YEepPT PACCMAaTPHBAEMOTO TpPyAa BKYIE C TBOPYCCKOM mepepabOTKOW wuaeh, B HEM COJCpPKAIIUXCS.
KoncnekrupoBanue — oauH U3 3Q(QEKTUBHBIX CIOCOOOB YCBOCHHUS MUCBMEHHOTO TEKCTa. JJOCTOMHCTBOM 3aKIIOYUTEIHHOTO
0000IICHUS KaK CAMOCTOSTEIILHOTO JTara paboThl ¢ TEKCTOM SIBIISICTCS TO, YTO 3/I€Ch YHTATEIh, OyIydd aBTOPOM 000OIICHHIA,
OTJENACT ce0sI OT CTAThH, YTO SBJISICTCS TapaHTHEH HE3aBUCHUMOCTH YUTATENS OT TCKCTA.

Memoouueckue yKazanus no 8bINOJHEHUIO NPAKMUYECKUX 3a0aHUU
OTBeTHI Ha BOTIPOCHI IPOOJIEMHOTO XapaKkTepa
B mporecce BHIMONHEHUS NPAKTHYECKUX 33JaHUH, KOTOPBIE IIPEAIONAraloT ITOATOTOBKY OTBETa Ha BOIPOC
IPOoOIEMHOTO XapakTepa, MOTHBHPYIOIIETO CTYACHTA K PAa3MBIIUICHHIO IO TTOBOJY OIPENeIEHHON MPOOIEMBI MIIH COIEpIKaT
TpeOOBaHNE MPOKOMMEHTHPOBATH BBICKA3BIBAaHWE TOTO WM HHOTO MBICIHTENS, CIEAYyeT MPUACPKUBATHCS CIEIYIOMIETO
anroput™Ma paboTHI:

1) Heob6xoanmo onpenennTh KII0UYeByIO podIeMy, CoOIepKaLIyocs B BONpoce, U chOpMyIIMpOBaTh €€ CyTh;
2) PackpsITh cBOE NOHUMAaHKE (MHTEPIIPETALUIO BEICKA3aHHOM UICH);
3) OO00CHOBaTh U APryMEHTUPOBATH COOCTBEHHYIO TOUKY 3PEHHMS 110 JAHHOMY BOIIPOCY.

BrinonHeHue noJ00HBIX TUAAKTHICCKHUX 3a]]ad, COJACPKALINX OMPEACICHHYIO MPOOJIEMHYI0 CUTYAIIHIO, TPEOYIOMIYIO
HETMOCPEJCTBEHHOI'0 Pa3pCIICHHs, aKTHBH3UPYET MPOIECC MBINUICHUS, MOOYKIas K aHAJUTUYCCKON NeSITEIbHOCTH, K
MOOHJIM3ALUKA 3HAHMH, YMEHHUSI Pa3MBIILUIITE. BXOX/eHHE B MPOILECC MOWCKA pEIIeHHs MPUAAeT BHOBb MPUOOpETaeMOMY
3HAHMIO JIMYHOCTHBIM CMBICII M 3HA4Y€HHE, CIIOCOOCTBYET IMEPEBOJY W3 MHPOBO33PEHUYECKOIo IJIaHA BOCHPUSATUS B chepy
(GbopMUpOBaHUs BHYTPEHHUX YOSIKACHUN M aKTHBU3AIMU IPUHIKIIA ESITEIbHOCTHOTO OTHOIIEHHUS K IeHCTBUTEIILHOCTH.

AJNTOPUTM BBITIOJHEHHS 3a/IaHHS:

1) B mocTaBiieHHOM BOIIPOCE OTMPEENIUTh KIFOUEBYIO MPodIemy;

2) [IpopaboraTh wWAeI0, BBIpaXKarOIee COOCTBEHHOE OTHOIICHWE K TpoOlieMe | TOANEpKaTh e
JIOKA3aTeIbCTBOM M3 COOTBETCTBYIOIIMX HCTOYHHUKOB. [IJii apryMeHTalMd HEOOXOIWMBI CCBUIKH TOYKU 3PCHHS, IUTATHI
JIPYTHX aBTOPOB, KOTOPHIC MIPU3BAHBI YCHIUThH BBIIBUHYTHIC O0YYAIOMIUMCS apTyMEHTEHI.

3) IIporiecc  BBIpaOOTKM YETKOrO M YOCOWTENBHOTO apryMeHTa, MOJIKPCIUICHHOTO JIOTHYCCKHM U
MOCJICIOBATEILHBIM HHTEIPUPOBAHUEM COOPAHHBIX MATEPHUAJIOB.

Memoouueckue ykazanus no opeanu3ayui CAmoCmoamensHol pabomul 00y4awezocs

JIis MHIUBUIYaTU3au 00pa3oBaTEeIbHOTO Mpolecca caMocTosITeNnbHyt0 padoty (CP) MoxHO pasnmenuTsh Ha 6a30BYIO
U IOTIOJHUTEIIbHYO.

bazoBass CP oOecrneurBaer MOATOTOBKY OOY4YAIOIIErocs K TEKYIIMM AayAWTOPHBIM 3aHSTUSM M KOHTPOJbHBIM
MEpOTPUATHAM Uil BCEX MAWUCIMIUIMH y4eOHOro ruiaHa. Pe3ynbTaThl 3TOH IOATOTOBKH TPOSIBISIOTCS B aKTUBHOCTH
00y4aroIIerocst Ha 3aHATHAX U B KAYECTBE BBIMOJHEHHBIX KOHTPOJbHBIX pabOT, TECTOBBIX 3a/JaHHM, CACTaHHBIX JOKIAJ0B U
npyrux Gopm Tekymero koutposs. baszoBas CP moxeT BKIoYath ciemyromde (GOpMBI paboT: H3ydeHHE JIEKIIMOHHOTO
Marepuana, MpeayCMaTpHUBAIONIe MPOpPabOTKy KOHCIEKTa JEKIUHA W Y4eOHOH JuTeparypbl; mouck (mombop) u 0030p
JUTEPAaTypbl U DJCKTPOHHBIX HCTOYHUKOB HHGOpPMAIMKA TO WHIWBUAYAIBHO 3aJaHHON MpoOJieMe Kypca; BBIMOIHCHHE
JIOMAITHETrO 3aIaHusI WIH JOMAITHEeH KOHTPOIBHOW pabOThI, BRIIABACMBIX HA MPAKTHYCCKHUX 3aHATUAX; U3yUCHHE MaTepHaia,
BBIHECEHHOTO HAa CaMOCTOSTEIbHOC U3ydYCHHE; MOATOTOBKA K MPAKTUYCCKUM 3aHSATHUSIM; MOATOTOBKA K KOHTPOJBHOU padoTte
WK KOJUIOKBUYMY; TIOATOTOBKA K 3a4YeTy, aTTECTAIlUSIM; HAIIKCaHUue pedepaTa (3cce) Mo 3aJaHHO# mpobdiieme.

Jomonuutensuas CP HampapiieHa Ha yriyOJieHHEe W 3aKpCIUICHHUE 3HAHUH 00YYarolerocs, pa3BUTHE aHATUTUYCCKUX
HaBBIKOB 110 mNpoOiemaruke y4eOHON aucimiuiMHbl. K Heil OTHOCSTCS: MOJArOTOBKA K JK3aMEHY; BBIIOJIHEHHE KYpPCOBOU
paboThl MM TMPOEKTa; HCCIEJOBATENbCKas padoTa W ydacTHe B HAy4YHBIX CTYACHUECKMX KOH(EpPEHLUSIX, CEMHHApax Hu
OJIMMITUA/IaX; aHAM3 Hay4YHOW MyOJHMKAlMK 10 3apaHee ONPEICICHHON Mperno/aBaTesieM TeMe; aHalh3 CTATUCTUYECKHX U
(bakTUYeCKUX MaTepHalioB MO 3aJaHHON TeMe, NPOBEACHHE pacyeToB, COCTABICHHE CXEM M MOJEIEH Ha OCHOBE
CTaTHCTUYECKUX MATEPUAIOB U JIp.

B ydeOHOM mpoliecce BBIIENSIOT [Ba BHJA CAMOCTOSITEILHON PabOThI: ayqUTOpHAs M BHEAyJUTOpHAas. AyIUTOpHAs
CaMOCTOsATeNIbHAS paboTa MO JUCIUILIMHE BBIMOJNHSACTCS HAa YYCOHBIX 3aHATHAX I10J HEMOCPEICTBCHHBIM PYKOBOJCTBOM
mpernonaBatenss u mo ero 3amaHusM. OCHOBHBIMH (OpPMaMH CaMOCTOSITEIBHOW pPabOThl O0YYArOIIErocs C yd4acTHEM
MpernoaBaTeNicii SBIAIOTCS: TEKYIIME KOHCYJNbTAIlMH, KOJUIOKBHYM Kak (opMa KOHTPOJII OCBOCHHS TEOPETHYCCKOIO
COJICpIKAHUS AUCIIUILINH; IPHEM U pa300p JOMAIIHUX 3aJaHUH (B YaChl MPAKTUICCKHUX 3AHITUHN) U JIp.

BreaynuTtopHass caMocTosITelIbHAS padOTa BBIMOJIHSACTCS OOYYarOIUMCS IO 33aJaHHI0 TperojaBareis, HO 0e3 ero
HEMOCPEICTBEHHOr0 y4acTst. OCHOBHBIMH (JOPMaMHU CaMOCTOSATEIILHOW paboThl o0yyaromuxcs 0e3 yqacTus npernoapareinei
SIBJSIFOTCS: (DOPMHUPOBAHKME M YCBOSHHE COJIEPXKAaHUs KOHCIEKTa JIeKIMHA Ha 0a3e PEKOMEHIOBAHHOW JIEKTOPOM Y4eOHOM
JIUTEPATYPHI, BKITOYas HHOOpPMAIIMOHHBIE 00pa30BaTebHbIE PeCypChl (JIEKTPOHHBIE YUeOHUKH, DJICKTPOHHBIE ONOIMOTEKH H
Ip.); Hamucanue pedepaToB, dcCe; MOATOTOBKA K MPAKTUYECKUM 3aHATHAM (TIOATOTOBKA COOOIIEHWH, NOKIAIO0B, 3alaHui);
COCTaBJICHUE aHHOTHPOBAHHOTO CIHCKa CTATe M3 COOTBETCTBYIOIMX JKYPHAJIOB MO OTpPAcCisiM 3HAHHH (IEeJarorudecKux,
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TICUXOJIOTHYECKUX, METOTUIECKUX U Ip.); YTIAYOJICHHBIN aHATN3 HAYYHO-METOAMYECKON TUTEepaTypsl (TIOATOTOBKA PEICH3HH,
aHHOTAIlMd Ha CTaThiO, MMocoOWe W JAp.); BHINOJNHEHHE 3aZaHWH TO cOOpy MaTephaia BO BpeMsl NPAaKTHKH; OBIIAICHUE
CTYICHTAaMH KOHKPETHBIX y4eOHBIX MOIYJIEH, BBIHECEHHBIX Ha CaMOCTOSTEIbHOE H3YUCHHE, MOAOOp MaTepHaia, KOTOPBIH
MOJKET OBITh HCIIONB30BAH /ISl HaMHCaHWUA pedepaToB, KYPCOBBIX M KBaJH(PHUKAIMOHHBIX PadOT; MOATOTOBKA MPE3eHTALNH;
COCTaBJIGHHE TJOCCApHs, KPOCCBOpAA IO KOHKPETHOH TeMe; MOATrOTOBKA K 3aHATHSAM, NMPOBOJWMBIM C HCIIONB30BaHHEM
aKTHBHBIX (OpM 00ydeHHUs (KPYTIbIe CTOJBI, TUCIYTHI, IEJIOBBIE UTPHI); aHAIHN3 JACIIOBBIX CUTyalnid (MUHU-KeHcOB). [ paHUIIBI
MEXITy STHMHU BUJIaMU paO0T OTHOCHTENBHBL, @ CAMU BH]IBI CAMOCTOSATECILHON paOOTHI ITePECEKArOTCS.
Memoouueckue ykazanus no no020mogKe K yCHHOMY ORpOCy
CaMocrosTenbpHas paboTa CTYICHTOB BKIIOYAET MOJATOTOBKY K YCTHOMY ONPOCY Ha CEMHHAPCKHX (TIPAKTHYCCKUX)
3aHATUAX. J[JIs1 3TOrO CTYACHT U3y4yaeT JCKIMH, OCHOBHYIO U JIOTOJHUTEIBHYIO JUTEPATYPY, TYOIUKAIIUH, HHPOPMALIUIO U3
HnTepHeT-pecypcos.
Tema 1 BOIPOCH K CEMHUHAPCKIM 3aHATHSAM, BOIIPOCHI [T CAMOKOHTPOJIS COJep KaTcsl B paboueil yueOHOM mporpaMme
U TOBOIATCA JO CTYICHTOB 3apaHee. D(P(PEKTHBHOCTh MOJATOTOBKH CTYACHTOB K YCTHOMY OIPOCY 3aBHCHUT OT KadecTBa
03HAKOMJICHHUS C PEKOMEHIOBAHHOH uTepaTypoit. s MOATOTOBKH K YCTHOMY OIIPOCY, OJIMI-OIPOCY CTYACHTY HEOOXOIMMO
03HAKOMHUTHCS C MAaTEpHaloM, MOCBALNICHHBIM TeME CEeMHHApa, B Y4eOHHWKEe WIH APYrod pEeKOMEHIOBAaHHOW IMTepaType,
3aMUCsX C JICKIMOHHOTO 3aHATHSA, OOpaTHTh BHIMAaHWE HAa YCBOCHHE OCHOBHBIX IOHATHH MUCIWIUIMHBL, BBIIBUTH HESICHBIC
BOTIPOCHI ¥ IOJ00paTh AOMOTHHUTEIBHYIO JIATEPATYPy [UIA MX OCBEUICHHS, COCTAaBUTH TE3WCHI BBICTYIICHHS IO OTICIBHBIM
poOJIeMHBIM acliekTaM. B cpeaHem, OATOTOBKA K YCTHOMY OTIPOCY IO OJHOMY CEMHHAPCKOMY 3aHSATHIO 3aHMMaeT oT 2 10 4
YacoB B 3aBHCUMOCTH OT CJIOXHOCTH TEMBI H OCOOCHHOCTEH OPraHU3aIlH CTYJCHTOM CBOCH CAaMOCTOSTEILHON paOOTHI.
Memoouueckue ykazanus no no020mogke K Kpyeromy Cmoiy

Kpyrnenid cTon (auckyccws, TOJNEMHUKA, TUCIYT, Ae0AaThl) - OIICHOYHBIC CPEJICTBA, IMO3BOJSIONIAE BKIOYUTH
00yJaIOMIUXCsl B IPOLIECC 0OCYKICHHS CIIOPHOTO BOIIPOCA, MPOOJIEMBI U OIICHUTh HX YMEHHE apryMEHTHPOBAThH COOCTBCHHYIO
TOYKY 3pCHUSL.

Kpyrasiii cron — 310 onuH U3 Hanbonee 3pPEeKTUBHBIX CITOCOOOB I OOCYKACHHUS OCTPHIX, CIIOKHBIX M aKTyalbHBIX
Ha TEKYyIIMd MOMEHT BOIIPOCOB B JII00OH TpodecCHOHANbHOW chepe, 0OMEHE OINMBITOM M TBOPYECKUX HWHHUIMATUB. Mmes
KPYTJIBIX CTOJIOB 3aKIJIIOYAaeTCs BO BCTpeUe €IMHOMBINUICHHUKOB, CTPEMSIIMXCS HAWTH OO0IIee peIIeHHe MO KOHKPETHOMY
BOTIpocy B (hopMaTe 3aJaHHOI TEMAaTHKH, a TaKXKe BO3MOXXHOCTH IUIS BCEX JKETAIONINX BCTYIMHUTH B HAYYHYIO ITHUCKYCCHIO IO
HHTEpecyIomuM BompocaM. Takas ¢opma OOIIECHHS ITO3BOJISACT JTyYIlle YCBOUTH MaTepHall, HAWTH HEOOXOTUMBIC PEIIeHUs B
mporiecce dhdexTuBHOrO amanora. OOcyxaeHue mpodiremM, oOMEH MHEHHWSMHU, LEHHBIM OIBITOM, HaJa)KMBAHHE TECHBIX
KOHTAKTOB, TIOHCK JIOMOJHHUTEIBHBIX BO3MOXHOCTEH WM JUCKYCCHUS TPUAACT KPYLIIOMY CTOIY OCOOYIO IHHAMUYHOCTH U
HACBHIIICHHOCTb.

JIMCKYCCHOHHBIC BONPOCHI JIJIsl MPOBEACHUS KPYTIIOTO CTOJIA JIOJKHEI YAOBJICTBOPSATH CIEIYIONIUM TPEOOBAHUSIM:

CopeprxaTesbHbIE KPUTEPUU

ITponenypHble ¥ IEHHOCTHBIE KPUTEPUH

1. YcranoBneHue n uaeHTH(UKaIMS IpodiieM

1. ObecneueHne OTKIMKOB U peaKklyrd Ha 3asBJICHUSA YHaCTHUKOB

2. Ucnonp3oBanue 0a30BbIX 3HAHUI

2. CoOTBETCTBHE OTKPBLITO U CIIPAaBCAJIMBO NPUHATHIM IpaBUJIaM

3. YcraHoBneHue (akTOB M OIpPEICICHUNA, OTHCICHHE
(aKTOB OT MHEHHH (apryMEHTUPOBAHHOCTH)

3. TOHepaHTHOCTL Y4aCTHHKOB, OTCYTCTBHC MPOSABJICHUA
Bpa)K[le6HOCTI/I W JIMYHOCTHBIX HaIllaaoK

4. JlornyHoCTH " HMCIOJIb30BaHUE
CIIEACTBEHHEIX CBSI3CH.

MMpUIUHHO-

4. Tlpurnamenue APYrUX JHUI IS y4acTHS B OOCYXKICHHU
(IpencraBuTeNCH pa3HBIX IPYII, TO3UIMH, COLUAIBHBIX CIOEB)

5. Tonuepxka yTBepKICHHUNA OOBSICHEHUEM, MPUIMHAMHU
(WyuTroCTpaIys MBICIICH)

5. Tlpu3HaHnwe IICHHOCTH  OOWICTO  B3aUMOJNCHCTBHA U
COTPYIHHYECTBA TPU PEIICHUH KOH(IIUKTOB

6. TlonBemeHwe HTOrOB
PasHOTJIACHIM

II0 IIyYHKTaM corjacusa u

6. DBopiedyeHHe MaKCHMAJIBHOTO — YHCIA
o0cyxenne

Y4aCTHHUKOB B

7. Pa3HOOOpazme WCHOIH30BaHHBIX
MO3UIHHN IO 00CYKTaeMOMY BOTIPOCY

apryMEHTOB W

7. ColOmoieHre BpEeMEHHBIX PaMOK KakK B OOCYXKJCHHWH B LIEJIOM,
TaK M B BBICTYIJICHHUSIX YYACTHUKOB B YACTHOCTH

Memooduueckue ykazanus no n0020mosKe MyabmumeOUtHol npe3eHmayuu
IIpesenTamus (0T aHII. «presemntatiomy — MpeAcTaBlIeHNe) — 3TO HA00p KApTHHOK-CIIAI0B Ha ONpeNelIeHHYIO TEMY,
KOTOpBIE XpaHATCS B (aiine crmenuamsHoro ¢opmarta. Ha xakmom cmaiiie MOKHO cOIepKaTh NMPOM3BOJIBHYIO TEKCTOBYIO,
rpadMaecKy0 WM BHACOMH(DOPMAIINIO, aHUMAIMIO, 3BYK W3 IOJATOTOBICHHOTO ayanodaiiia, a Tak e M 3alHCaHHBIHA C
mukpodona. [IpeseHTaruu Jierko co3aBarh ¢ HOMOIIBIO porpaMMel MS PowerPoint.

Hpe?)eHTaIII/II/I npeaHa3sHauCHbI AJIs:

- 0T06pa)KeHI/IH HarJisiIHOCTU y‘I€6HOFO/J'I€KHI/IOHHOFO Marepuajia,
- YIIpaBJICHU y‘{e6H0-H03HaBaTeHLHOﬁ ACATCIbHOCTBIO aYAUTOPUH,
- KOHTPOJISL U ITPOBEPKU YCBOCHU A MMOJAHHOTO MaTepuaia,

- 0000I1IeHHs ¥ CUCTEeMAaTHU3alMK 3HAHUH,
- pPeKJIaMBbI TOBApOB, YCIIYT,
- co3nmanus GoToaTbO00MOB H T.JI.

[pe3eHTai MOKHO IEMOHCTPUPOBATH MIO-PA3HOMY:

- Ha KOMIIBIOTEPE,

- Ha 3KpaHe ¢ TIOMOIIBI0 MYIIbTUMEIUITHOTO TPOEKTOpa,

- Ha TeJedKpaHe O0IbIIoTo hopMara.
Co31aHHBIC IPE3CHTAIIMU MOTYT COJICPIKATh:
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- TEKCT,

- I300paKeHNs,

- TUarpaMMBlL,

- PUCYHKH,

- KOMIOIBIOTEPHYIO aHIMAITHIO TIPOIIECCOB U SIBIICHHH,

- 3BYKOBO€ COIIPOBOKACHHE,

- aBTOUTYPBI,

- TUarpaMMeI

- TUIIEPCCHUIKH;

- BHJICOPOJIHKH.

[IpaBuna co3naHuss MyJIETUMEIUIHHBIX IPE3CHTAIINN

OCHOBHOE TIPABUJIO MPE3CHTAIUI:

IIpocToTa, MTaKOHWYHOCTh (MHHMMANIM3M B TIOAade BHU3yalbHOH wmH(MopMarmm). KpaTkoe w3moxXeHHe MaTepHaia,
MaKCHMalTbHast ”HPOPMATHBHOCTh TEKCTA.

UnutabensHOCTh (BUANMOCTE M3 CAMBIX JANbHUX YTOJIKOB IIOMEMICHUS U C PA3INYHBIX YCTPONUCTB);

OTcyTCTBHE HaKOIUICHUS, YSTKUN TIOPSIIOK BO BCEM.

TmaTensHO CTPYKTypUpOBaHHAS HHPOPMAIIHS.

Hanmdre KOpoTKHX M TaKOHUYHBIX 3ar0JIOBKOB, MAPKUPOBAHHBIX M HYMEPOBAHHBIX CITMCKOB.

Baxnyro wuHpOpMamuio (HampuMmep, BBIBOJABI, ONPEICICHUS, MpaBWiIa M T.O.) HYXKHO IIOJaBaTh OOJBIIUM H
BBIJICIICHHBIM IIPH(TOM U pa3MeIIaTh B ICBOM BEpXHEM YIITy claija.

BropocrtencHHyr0 HHDOPMAIIHIO KETaTeIbHO pa3MeIlaTh BHU3Y cliaiiia.

Kaxxpomy nosoxeHuro (uaee) HaJlo OTBECTH OTIEIIBHBIN ad3all.

I'maBHYIO MICI0 HA/IO BEUIOXKUTH B IIEPBOI CTpOKe ad3ara.

Hcnonb3oBath Tabmu4HbIE (QOPMBI  TPEICTABICHUS HWHGOPMAIMU (JUarpaMMbl, CXEMBI) IS HIUTIOCTpPAIldd
BaXHEHUIINX (PAKTOB, YTO TACT BOZMOXKHOCTH IT0/IaTh MaTepral KOMIIAKTHO W HATJIATHO.

I'paduka momkHa OPraHMIHO AOMOTHATEH TEKCT.

OOBscHEHNE HA0 pa3MemaTh Kak MOYKHO ONIKe K MIUTIOCTPAINA, ¢ KOTOPBIMU OHU OJDKHBI TIOSBIIATHCS HA YKpaHe
OJTHOBPEMEHHO.

WHCTpyKIMA K BBITIOTHEHHUIO 331324 HEOOXOAMMO TIATEIHHO IPOIyMaTh OTHOCHTEIFHO UX YETKOCTH, JTAKOHHYHOCTH,
OJIHO3HAYHOCTH.

Hcnonp30BaTh SMOLIMOHANBHEIA (OH (XYHI0KECTBCHHAS MPO3a 3aIIOMUHACTCS JIYYIIe, YeM CHCIHUANBHBIC TEKCTHI, a
CTHXHU — JIY9IIE, YeM MP03a).

Bcro TekcToBYI0 HHGOPMAIIHIO HY)KHO TIATEIBHO MPOBEPUTH HA OTCYTCTBHE OpdhorpaduIeckux, TpaMMaTHUCCKUX H
CTHJIUCTUIECCKHUX OIIHUOOK.

[Ipon3BOAUTENIFHOCTH MOJJTABACMOTO MaTepHalla YBEIUIUBACTCS, €CIM OJJHOBPEMEHHO 3aICHCTBOBAHBI 3PUTCILHBIN H
CITyXOBOW KaHaJIBI BOCTIPUATHS WH(pOpManuu (3apyOekKHbIe NCTOYHUKH 3TO Ha3BIBAIOT MPUHIIMIIOM MOAaIbHOCTH). [loaTomy
PEKOMEHIYETCS TaM, TAE 3TO BO3MOXHO, HCTIOIB30BATh IS TEKCTa U TPaQUUIECKIX H300paKCHUH 3ByKOBOE COIPOBOXKICHHE.

duznoIoTHIECKUe 0COOCHHOCTH BOCIIPUSATHS IIBETOB U (GOpM

Crumynupyromue (TEIUible) I[BETa CIOCOOCTBYIOT BO30YKACHHIO W JEHCTBYIOT KakK pasfpaxkutenu (B TOpPSIKe
yOBIBaHUS HHTEHCUBHOCTH BO3JICHCTBUS: KPACHBIH, OPAHIKEBBIH, HKEJITHIN).

Jesunterpupyromue (XOJOAHBIE) I[BETa YCIIOKAMBAIOT, BBI3BIBAIOT COHJIMBOE COCTOSHHE (B TOM JK€ MOpSIKE:
(HOTCTOBBIH, CHHUIA, TONyOOM, CHHE-3CIICHBIH, 3CTICHBIH).

* HeiitpanbHble 11BeTa: CBETIO-PO30BBI, HKEJITO-3€JICHbIH, KOPUUHEBBIH.

CoueraHue IByX IIBETOB — I[BETa 3HAKa M IBeTa (POHA — CYILECTBCHHO BIUICT HAa 3PUTEIBHBIN KOMGOPT, IpUIeM
HEKOTOPHIC Mapbl LBETOB HE TOJBKO YTOMIIIOT 3pEHHE, HO M MOTYT BBI3BaTh CTpecC (HAmpuMep: 3eliCHBIC CHMBOJBI Ha
KpacHoM QoHe).

Jlyamiee coueranue mnBeToB mmpudTa W QoHA: OENBIi Ha TEMHO-CHHEM, YEPHBI Ha O€JIOM, JKEITHIH Ha CHHEM,
OpaH)XEBBIM HA YEPHOM.

IIBeToBas cxema J0OJKHA OBITh OJJUHAKOBOM JIJIS1 BCEX CJIAMIOB.

JTto601i prCYHOK (pOHA MOBBIMIAET YTOMIIIEMOCTD IJ1a3 M CHUXKAET 3()(HEKTHBHOCTH BOCTIPUATHS HHPOPMAITUH.

Yetkue, sipkue pUCYHKH, KOTOPBIE MEHSAIOTCS, JIETKO «OXBATHIBAIOT)» MOICO3HAHNE, ¥ OHH JTyUIlle 3aIIOMUHAIOTCS.

JIto6oii BTOpPOCTENIEHHBI OOBEKT, YTO NIBHIKETCS (AHUMHUPOBAHHBIN), CHMKAET KAadeCTBO BOCIPHUATHS MaTepuaa,
OTBIICKACT BHUMAHKE, HAPYIIACT €€ JUHAMHUKY.

IToka3 cmalioB ¢ (OHOBBIM COIPOBOXICHHEM HEXKEIATCIbHBIX 3BYKOB (IICCEH, MEIOIUII) BBI3BIBACT OBICTPYIO
YTOMIIIEMOCTbh, CIOCOOCTBYET PACCEUBAHUIO BHUMAHUSI M CHIXKAET IPOU3BOAUTEIBHOCTE O0YUCHHS.

IMomuuTe! YenmoBek MOXKET OJJHOBPEMEHHO 3alIOMUHATEH HE OoJice TpeX (PaKkTOB, BEIBOJIOB, OIIPEICIICHHIA.

Kaxxnplii cnaiin JomKeH OTpaXaTb OQHY MBICTb.

TeKCT JOKEH COCTOSITh U3 KOPOTKHX CJIOB U MPOCTHIX MPEIOKCHUIA.

Ctpoka IoJDKHA coneprkaTh 6-8 CIIoB.

Bcero Ha cnaiine 10KHO OBITH 6-8 CTPOK.

OO611Iee KOJIMYECTBO CIIOB HE JODKHO MpeBhImath S0.

I'maromns! JOHKHBI OBITH B OJJHOM BPEMEHHOH (hopMe.
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3aroJ0BKH JOJDKHBI IPUBJIEKATh BHIMAaHUE ayIUTOPHH U 00001IaTh OCHOBHEIE ITOJIOKEHHS Cala.

B 3arosoBkax A0KHBI OBITh W OOJIBIIHE, U MATTbIe OYKBBI.

Crnaiipl TOJDKHBI OBITh HE CIHMITKOM SPKHUMH — JIMITHAE YKPAIICHHUS JUIIb CO3al0T Oapbep Ha MyTH 3P PEKTUBHOMN
niepenadn nHGOpMaIum.

KommgectBo 610k0B HHGOPMALIMK BO BpeMs 0TOOPaKEHHS CTATHCTHUECKUX JAaHHBIX HA OJHOM CJIaife TOJKHO OBITH
He 0oJiee YeThIpeX.

[Moxamucu Kk WILTFOCTPAIMK pa3MEIar0TCs O HEell, a He Hal HE.

Bce cnaiiipl pe3eHTaIiy JOKHBI OBITh BBIICPIKAHBI B OJTHOM CTHIIE.

OO011re mpaBuiIa UCTIONB30BaHUs MPU(TOB

1.Kaxnprit mpudt (rapHUTypa + HAIMCAHUE) UMEET OJJHY CMBICIIOBYIO Harpy3Ky.

Jls ycToW4MBOM rapHUTYpPHI TPaaUIIMOHHBIMHY, IO MeHbIIeH Mepe, ¢ XIX B. ecTh Takue:

- MTOTYKUPHBINA MIPU(T HA3BAHUS CTPYKTYP TOKYMEHTA,

- KYpCHB — JIOTHYECKOE yIapeHHEe, B YaCTHOCTH, Ha (HOPMyTHUPOBAHUN OCHOBHBIX ITOJIOKEHUH, OTIpeieIeHuil U T.1.,

- «IPSIMOI» OOBIYHBIN - OCHOBHOW MacCHB MH(POpPMAITHH.

2. TekcThl Mpe3eHTalMid, KOTOPBIE HCIOIB3YIOT B TICHXOJIOTHUECKH HAMPSKEHHONW HECTaHAAPTHOW CUTyalldd, HAIo
MI0/IaTh TAPHUTYPOH C YIPOIICHHBIM aJTOPUTMOM PAaCIO3HABAHMS, HApUMeDp, mpudToM Arial. DTo menecooOpa3Ho BO BpeMs
paboOTBl ¢ WHCTPYKIMSIMH TPaBWI OE30MAaCHOCTH, HOPMATHBHBIMH aKTaMH, COTJIAIICHUSMH C TPABOBBIMH N
HMMYIIECTBEHHBIMH MTOCIIEICTBUSAMH, YCIOBUSAMHE OJIMMIINATHBIX 3aJaHAN H T.11.

3. U30beraiite ucmonp30BaHMs 0oJee TpeX pa3WYHbIX MPUPTOB HA OXHOM ciaiine. lHade uguraTens
MPEXKICBPEMEHHO YCTAHET, MOCTOSHHO TIBITAsCh BEIOpPATh alTOPUTM pAaclo3HaBaHUS MpUQPTA. VICKIIOYEHHE COCTaBIISCT
WHCTPYKIIHS IO UCTIONIE30BAHUIO IIPUQTOB.

Memooduueckue ykazanus no noo2omosxe pegepama

Pedepar ato ogHa u3 ¢opm ycTHOH arrectaumu. Pedepar — 310 camocTosITensHas HCCiIeoBaTeNbCKas padoTa, B
KOTOPOH aBTOP PACKPBIBAET CyTh HCCIEAYEMOW MPOOIEMBI; TPUBOIUT pPa3UYHBIC TOYKH 3PEHUS, a TaKXKe COOCTBEHHBIC
B3mJIAAEl He Hee. CozeprkaHue pedepara JOJDKHO OBITH JIOTHYHBIM; H3JI0KEHHE MaTephalia HOCHT IpoOJIeMHO-TeMaTHIeCKUN
xapakTep. Pedepar cTuMynupyeT pacKkpheITHE HCCIEIOBATENBFCKOTO MOTEHIIMAla ydarierocs (BBIMYCKHHKA), CHOCOOHOCTH K
TBOPYECKOMY MOUCKY, COTPYAHUIECTBY, CAMOPACKPBITHIO W MPOSIBICHIIO BOZMOKHOCTEA.

ABTOp pedepaTa IODKEH MPOJEMOHCTPHPOBATH TOCTIDKEHHE UM YPOBHS MHPOBO33PEHUYECKON, OOIMIEKYIBTYpHOU
KOMIICTEHIINH, T.€. MPOJAEMOHCTPUPOBATh 3HAHUS O PeabHOM MHpPE, O CYIIECTBYIOUIIMX B HEM CBA3SIX M 3aBUCHUMOCTSIX,
npoOiieMax, 0 BEIyLIIMX MHPOBO33PEHUYECKHX TCOPHSX, YMEHHH HPOSBIATh OIEHOYHBIE 3HAHUS, W3y4aTh TEOPETHYECKHE
PpaboThI, UCIOTB30BaTh PA3IMYHBIC METOIBI UCCIICIOBAHMUS, IPUMCHSTh PA3IHYHbIC MPUEMBI TBOPUYCCKOH ETCIHHOCTH.

1. HeoOxomuMo mpaBuiIbHO c(hOpMYJIMPOBAThH TEMY, 0TOOpATh IO HEH HEOOXOIUMBIN MaTepHal.

2. Ucnosip30BaTh TOJNBKO TOT MaTepUall, KOTOPBIH OTPa)KaeT CYIIHOCTh TEMEI.

3. Bo BBeneHnu k pedpepary HeoOX0AUMO 000CHOBATH BHIOOP TEMEL.

4. ITocyie nuTaTH HEOOXOMMO JIETAaTh CCHUIKY HA aBTOpa, Hanpumep [NenmponsBeaeHus 1o CIUCKY, CTP.].

5. MWznoxeHume MOHKHO OBITH TOCIEAOBAaTEIbHBIM. HemomycTMMBI HedeTKHe (OPMYIHPOBKH, pEUYCBBIE H
opdorpadraeckre ommuoOKy.

6. B moaroroBke pedepara He0OXOANMO UCTIOIB30BaTh MaTEPHAIIBl COBPEMEHHBIX H3/IaHUI HE cTapiie 5 neT.

7. Oopmiienue pedepata (B TOM YUCIIE TUTYIBHBIN JIUCT, JIATEPATYPA) AOIDKHO OBITH TPAMOTHBIM.

8. Crmcox nmuTepatrypsl opopMIIsieTcs C yKa3aHHEM aBTOPA, HAa3BaHWS HCTOYHHKA, MECTa HM3JaHUs, Tola W3IaHuf,
Ha3BaHWs M3/1aTEIbCTBA, UCIIOJIb30BAHHBIX cTpaHull. O0beM pedepara — 15-20 crpaHuil.

Pedepar nommkeH OBITH BBHIMOJHEH IEYAaTHBHIM CHOCOOOM Ha OJHOM cropoHe Oymaru ¢opmara A4 dyepe3 moiropa
nHTepBana. Let mpudra nomken ObITh YepHbIM, pudT TimesNewRoman, 14 nr.

TekcT chemyer medaTath, coOMIOas CICAYIONINE pa3Mepsl MoJci: BepxHee U HibkHee — 20 MM, geBoe — 30 MM,
npaBoe — 10 MM. AG3auHBIH OTCTYN JIOJKEH OBITH OJMHAKOBBIM IO BCEMY TEKCTY M COCTaBIATH 1,25 cM. BrlpaBHHBaHME
TEKCTa Mo mupuHe. Bee cTpaHuIbl 003aTeNbHO TOJHKHEI OBITH IPOHYMEPOBaHbL. HyMepalus TUCTOB T0JKHA OBITH CKBO3HOM.
Hymepanus mucTOB HauWHAETCA C TPETHETO JHCTa (ITOCe COAEPKaHMs) M 3aKaH4MBaeTcs rmocienHuM. Homep cTpaHmier Ha
TUTYJIBHOM JINCTE HE MpocTaBisiercsa. Homepa cTpaHHIl MPOCTABIAIOTCS B IEHTPE HIDKHEH "acTH IucTa 0e3 Touku. CIHCoK
HCTIOIB30BaHHOMN JINTEPaTypPhl M MPUIOKEHHUS BKIIOYAIOTCS B 00IIyI0 HyMeparuio JiucToB. OdopMiIeHne TuTepaTypsl:

KaxapIif ICTOYHHK JOJDKEH COAEPKaTh CIEIyIONTie 00s3aTeNbHbIe PEKBH3UTHL:

- (haMmHSL M MHUITHATIBL aBTOPA;

- HANMECHOBAHHE;

- N3]1aTeNILCTBO;

- MECTO U3/IaHHS;

- TOJI U3/1aHMS.

Memoouueckue ykazanus
K HOO20MOGKe U NPOBeOeHUr0 OUCKYCCUU

[Ipu opranu3anny JUCKYyCCHH B Y4€OHOM IIpoliecce OOBIYHO CTaBSITCS Cpa3y HECKOJIBKO y4eOHBIX Iiejel, KaKk YUCTO
MTO3HABATENBHBIX, TAK 1 KOMMYHHUKAaTUBHBIX. [IpH 3TOM menm TUCKYCCHH, KOHEYHO, TECHO CBSI3aHBI ¢ ee TeMol. Ecim tema
0o0mupHa, COMEPKUT OOJIBIION 00beM WHPOPMALINHU, B Pe3yIbTaTe JUCKYCCHH MOTYT OBITh OCTHTHYTHI TOJBKO TaKHe IIENH,
Kak cOop W ymopspodeHHe HWH(POpPMAIWH, TMOWCK aJbTePHATHB, WX TEOPETHYECKAas WHTEPIPETalus H METOIO0JIOTHIECKOe
obocHoBanne. Ecim Tema auckyccenn y3Kasi, TO AUCKYCCHS MOYKET 3aKOHUNTHCS TPUHATHEM PEIICHHUS.
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Bo Bpemst IMCKyCCHU CTYACHTHI MOTYT JHOO IOTONHATE APYT APYra, TUO0 MPOTUBOCTOSTH OAWH ApyroMmy. B mepBom
CiIydae TPOSBISIOTCS YEpThl JHajiora, a BO BTOPOM JUCKycCHs MpHoOOpeTaeT xapakrep crmopa. Kak mpaBmio, B IHCKyCCHU
MPUCYTCTBYIOT 00a OTH 3JEMEHTa, MOSTOMY HEMpPaBWIHHO CBOJUTH IOHATHE MAHUCKYCCHHM TOJBKO K cmopy. U
B3aMMOWCKITIOYAIONINH CIOp, W B3aWMOJOIONHIIOMNN, B3aWMOPAa3BUBAIOIINAN THAJIOT WIPAIOT OONBIIYI0O pPOJIb, TaK Kak
MIEPBOCTENIEHHOE 3HAYeHHE WMeeT (aKT COIMOCTaBICHHUS PA3IMIHBIX MHEHHH 10 OAZHOMY Bompocy. I((PEeKTHBHOCTH
MIPOBEACHUS TUCKYCCHH 3aBUCUT OT TaKUX (DaKTOPOB, KakK:

- MOATOTOBKA (MH()OPMUPOBAHHOCTH U KOMIIETCHTHOCTh) CTYICHTOB IO MPEUI0KEHHOMN mpolIieMe;

- CeMaHTHYECKOE 0JTHOOOpa3ue (Bce TCPMUHBI, AeHUHHUIINN, TOHATHS U T.J. JOJDKHBI OBITH OJJMTHAKOBO ITOHITHI BCCMH
CTyJIEHTaMHu);

- KOPPEKTHOCTH MMOBEICHUSI YYACTHUKOB;

- YMCHUE TPETOAABATEIS IPOBOUTE AUCKYCCHIO.

[IpaBuabHO OpraHM30BaHHAS TUCKYCCUS MPOXOINUT TPU CTAJWU PAa3BUTHUS: OPUCHTAINS, OIICHKA W KOHCOJIMIALHS.

Ha mepBoii craaum BeIpabaThIBacTCS ONpE/eICHHAs YCTAHOBKA Ha pellleHre MOCTaBIeHHOW mpoOseMbl. [Ipu atom
mepe] mpernogaBaTesieM (OpraHu3aTOPOM JAUCKYCCHH) CTAaBSITCS CICAYIOIINE 3a1a4H:

1. CdopmMynupoBaTh IpoOIEMY | IETH TUCKYCCUU. [[Jist 3TOT0 Ha0 0OBSICHUTD, 9TO O0CYKAACTCS, YTO JTOJDKHO
JIaTh OOCYXKICHHE.

2. Co3nate HEOOXOAMMYIO MOTHBAIMIO, T.€. W3JIOKUTL MPOOIeMy, TIOKa3aTh €€ 3HAaYMMOCTh, BBIIBHTH B HEH
HepEelIeHHBIE W TIPOTHBOPEYNBBIE BOMPOCHI, ONPENEITUTh 0XKHUIAEMbIIl Pe3yNIbTAT (peLIeHHe).

3. YCTaHOBHUTH pEIrIIAMEHT JHMCKYCCHH, a TOYHEE, PErJaMCHT BBICTYIUICHHH, TaK Kak OOIIMH periaMeHT
OTIPENICISACTCS MPOJOKUATEIFHOCTHIO MPAKTHYECKOTO 3aHATHSL.

4. ChopmynupoBaTh TpaBWiIa BEACHUS TUCKYCCHH, OCHOBHOE U3 KOTOPHIX — BBICTYNUTh JOJDKCH

Kaxaplit. Kpome TOro, HEoOXOAMMO: BHHMATEIIFHO BBICIYIIUBATH BBICTYIAIONICTO, HE MepeOMBaTh, apryMEHTHPOBAHHO
MOJITBEPKIATh CBOIO MO3UIIMIO, HE TIOBTOPATHCS, HE JOIMYCKATh JIMYHON KOH(POHTAIMU, COXPAHATH OCCIPUCTPACTHOCTH, HE
OIICHUBATH BBHICTYIAIOIINX, HE BBICIYIIIAB IO KOHIIA M HE TTOHSB TIO3HUIIHIO.

5. Coznate J00pOKeNaTeNbHYI0 aTMocdepy, a TakKe IOJIOXKUTENbHBIA 3MOIMOHANBHBIN (QOoH. JloOUTHCS
OJIHO3HAYHOT'0 CEMAHTHUYECKOTO MOHUMAHU TEPMHHOB, MOHATHH U T 1. J[JI 3TOTO ¢ MOMOIIBIO BOIPOCOB M OTBETOB CJICTYET
YTOYHUTH TOHATHHHBIN armapar, pabodue ompenesieHrs m3ydaeMoi Tembl. CHCTEeMaTHYeCKOe€ YTOYHEHHE TOHSATHIHHOTO
armapara cOpMHUPYET Y CTYJIEHTOB YCTAHOBKY, MPHUBBIYKY OTNEPUPOBATH TOJHKO XOPOIIO MMOHSITHBIMH TEPMHHAMH, HE
YIOTpeOIIATH MAJIOTIOHATHEIE CIIOBA, CHCTEMATHUECKH MOJIb30BAThCS CITPABOYHON JTUTEPATYPOH.

Bropas cramus — cTagusl OUCHKH — OOBIYHO IPEAIOJIaracT CHUTYAI[MIO COMOCTABJICHUS, KOHQPOHTAUU U Jaxe
KOH(IIUKTA UACH, KOTOPHIH B Ccllydyae HEYMEJIOTO PYKOBOJCTBA JUCKYCCHEH MOXKET IepepacTd B KOH(IUKT idudHOCTe. Ha
9TOM CTaJNU Mepe]l MpenoaaBaTesieM CTaBsITCs CASAYIOIIUE 3aauu:

1. Havats 00OMEH MHEHUSIMH, UTO MPEANOIaracT MPeJOCTaBICHIE CII0BA KOHKPETHBIM YYaCTHUKAM.

2. CoOpaTh MakCUMyM MHCHHH, WICH, MpemiokeHuil. s 3Toro HEOOXOIMMO AaKTHBH3UPOBATH KaKIOTO
cTyneHTa. BrpicTymas co CBOMM MHEHHEM, CTYIEHT MOXET Cpa3y BHECTH CBOM MpPEMJIOKEHHS, a MOXKET CHayaiaa MpoCTO
BBICTYITUTh, a MO3%e CPOPMYITUPOBATH CBOH MPEIITOKEHHS.

3. He yxomauts OT TeMbl, 9TO TpeOyeT HEKOTOPOH TBEPIOCTH OPraHHW3aTOpa, a MHOTJA Jake aBTOPHTApPHOCTH.
CrnemyeT TAKTHYHO OCTAHABIMBATH OTKJIOHSIOUINXCS, HATIPABIIASL UX B 3aaHHOE «PYCIIO»,
4, ITonnepxuBaTh BHICOKHI YpOBEHb aKTUBHOCTH BCEX y4acTHHUKOB. He momyckaTh upe3MepHOW aKTUBHOCTH

OJHUX 3a CYET NPYruX, COOMIOAAaTh pEeriiaMeHT, OCTAaHABIMBATH 3aTSHYBIIHWECS MOHOJIOTH, MOIKIIOYATh K Pa3roBOpPY BCEX
MIPUCYTCTBYIOMINUX CTYACHTOB.

5. OrnepaTuBHO TPOBOAUTH aHAM3 BBICKA3aHHBIX HWACH, MHEHHM, MO3UIMHA, NpeIokKEHUN mMmepen Tem, Kak
MEPEXOJNTh K CICAYIOIIEMY BUTKY JHMCKYCCHU. Takoi aHalu3, MPEIBApUTEIBHBIC BBIBOJABI WM PE3IOME Ieliecoo0pa3HO
JIeNIaTh Yepe3 ONpeeiICHHbIC UHTEpBabl (Kaxabie 10—15 MUHYT), MOABOAS TIPU 3TOM IPOMEXYTOUYHbIC UTOTH. [loBencHIE
MIPOMEXKYTOYHBIX UTOTOB OYEHb MOJIE3HO MOPYYATh CTYJIEHTaM, Mpeaaras UM BpeMEHHYIO POJIb BEAYIIETO.

6. B KoHIIe AMCKYyCCHH TPEAOCTABHUTH IPABO CTYJCHTAM CAMUM OIICHUTH CBOIO paboTy (peduiekcusi).

Tpetbst cTagust — cTagusi KOHCOMUIANN — TPEIoJIaraeT BEIpaObOTKY OTIPEISICHHBIX €IUHBIX MU KOMIIPOMHUCCHBIX
MHEHWH, IO3HIHH, pemeHuii. Ha 3Tom 3tare ocyiecTBiaseTcss KOHTpoJIupyromas GyHKIUs. 3a1aqn, KOTOPbIE TOJHKSH PEIIUTh
TIpeToaBaTellb, MOKHO COPMYIUPOBATH CISTYIOINUM 00pa3oMm:

1. [IpoaHanu3upoBaTh W OIEHHUTH MPOBEACHHYIO IHUCKYCCHIO, ITOJABECTH HTOTH, PE3yibTaThl. JIJIs 3TOTO HAIO
COTIOCTaBUTh C(HOPMYITHMPOBAHHYIO B Hadaje MHUCKYCCHHU IENb C TOJYYCHHBIMH Pe3yJbTaTaMH, CIElIaTh BBHIBOJBI, BHIHECTH
pEIIeHus, OLIEHUTh Pe3yIbTaThl, BBIIBUTH WX IMOJIOKHUTEILHBIE U OTPUIIATEIBLHBIC CTOPOHBI.

2. IToMoub ydacTHUKaM [HUCKYCCHU MPHUMTH K COIJIaCOBAaHHOMY MHEHHIO, YEro MOXHO JOCTHYbh IyTeM
BHUMATEJIBHOTO BBICITYIIUBAHUS PA3JIMYHBIX TOJIKOBAHU, TOUCKA OOIIUX TCHACHIIMN IJIsl IPUHSATHUS PCIICHUIA.

3. [IpuHATH TpYIIIOBOE pEIIEHHE COBMECTHO C y4acTHUKaMH. [Ipu sToM cieayeT MOJUYEpPKHYTh Ba)KHOCTb
Pa3HO00pa3HBIX MO3HIIKHN U MOIXO/IOB.

4. B 3axiounTeNnbHOM CI0BE MOJBECTH IPYINY K KOHCTPYKTUBHBIM BBIBOJAM, MMEIOIIKUM I0O3HABATEIbLHOE U
MIPaKTUYECKOE 3HAUCHHE.

5. JloOuTbesl 9yBCTBA YAOBIETBOPEHHS Y OONBINIMHCTBA YYaCTHHUKOB, T.€. OOJIATOJApHUTh BCEX CTYACHTOB 3a

aKTUBHYIO PabOTy, BBIACIUTH T€X, KTO IOMOT B PEIICHUH IIPOOIEMEI.
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CocTaBHOW YacThiO JIIOOOH JWCKYCCHH SIBIISIETCS MPOLIEAYpa BOTPOCOB M OTBETOB. YMENO ITOCTABICHHBI BOTPOC
(xaKoB BOTIPOC, TAKOB W OTBET) MO3BOJIACT MOIYYUTH JOMOJHUTEIbHYIO HH(OPMALNIO, YTOYHHUTE MO3UIMH BBICTYIIAIOMIETO 1
TEM CaMbIM OTIPEICINUTh JATbHEHIYI0 TAKTUKY TPOBEACHUS IUCKYCCHH.

C ¢yHKIMOHATBHOM TOYKH 3PEHHUS, BCE BOIPOCHI MOYKHO Pa3IeNIUTh HA IBE TPYIIIHI:

YTounsrone (3aKphIThIE) BOIPOCH, HANpaBlICHHbIE HA BBUICHEHHE HCTUHHOCTH WM JIOKHOCTH BBICKa3bIBaHUM,
IrpaMMaTHYECKUM MPU3HAKOM KOTOPBIX OOBIYHO CIY)XKHT HAJMYWE B TPEUIOKEHUM YaCTHLBI «JTH», HampuMmep: «BepHo
4T0?», «[IpaBUIBHO JU S OHSLT, 9T0?». OTBETUTH HAa TAKOW BOMPOC MOXKHO TOJIBKO «Ia) U «HET».

Bocnonsstomniie (OTKPBITHIC) BOIPOCH, HAPABJICHHBIC HAa BBEISICHCHUE HOBBIX CBOMCTB WIIM KA4eCTB MHTEPECYHOIIUX
HAC SIBIICHHUH, 00BEKTOB. VX TpaMMaTHYeCKUil MPU3HAK — HAJTHYUC BOMPOCHTEIBHBIX CIIOB: YTO, TJE, KOTNA, KaK, MOYeMy U
T.1.

Ecnmn Ha BOOpOCEl CMOTpPETh C TMO3UIMH MPaBWI TMPOBEACHUS TUCKYCCHH, TO CPEOd HHX MOXHO
BBIJICIUTH KOPPEKTHBIC M HEKOPPEKTHBIC KaK C COJEPKATEIBHON TOUKH 3peHUs (HEKOPPEKTHOE UCIIOIh30BaHNE MH(DOPMAITUH),
Tak U C KOMMYHHKAaTUBHOW TOYKH 3peHHs (HAIpPUMEpP, BOMPOCHI, HANPaBICHHBIE HA JIMYHOCTh, @ HE Ha CYTb MPOOIEMEI).
Oco0oe MecTo 3aHMMAIOT TaK Ha3bIBaeMbIC, IPOBOKAIMOHHBIC WIIN YIaBIUBAIOIINE BOMPOCH. Takwme BONPOCH! 3aal0TCs IS
TOTO, 9TOOBI COUTH C TOJIKY OIMOHEHTA, MOCEATh HEJOBEpHE K €ro BHICKA3bIBAHUAM, IEPEKITIOYNTh BHUMaHHE Ha ce0s Wi
HaHECTH KPUTHYECKUH yaap.

C memarormyecKod TOYKH 3PEHHS, BOMPOCHI MOTYT OBITH KOHTPONHPYIOIIMMH, AKTHBH3HPYIOUIMMH BHHMAaHHE,
AKTUBU3UPYIOMINMH ITaMSTh, Pa3BUBAIOIINMH MBIIIUICHHUE.

B nuckyccuu npeArnouTUTENbHEE UCIOIh30BATh MPOCTHIC BOMPOCH], TAK KaK OHU HE HECYT B ceO¢ JBYCMBICIICHHOCTH,
Ha HUX JIETKO JaTh SICHBIM M TOYHBIH OTBeT. EcCiiM cTymeHT 3ajaeT CIOXHBIC BOMPOCHI, IEIECOO0pa3sHO IMONMPOCUTH €ro
Pa3IenUTh CBOW BOIPOC HAa HECKOJNBKO MPOCTHIX. OTBETHI HA BOMPOCHI MOTYT OBITh: TOUYHBIMH M HETOYHBIMH, BEPHBIMH U
OINUOOYHBIMH, TO3UTUBHBIMU (KEJAHHUE WJIH TIOMBITKA OTBETUTh) M HETaTHBHBIMHE (TIPSIMOM MJIM KOCBEHHBIH YXOJl OT OTBETA),
NPSIMBIMH ¥ KOCBEHHBIMH, OJHOCIIOXKHBIMA W MHOTOCIOXHBIMH, KPAaTKUMH U pPa3BEpHYTHIMHU, OIPEICICHHBIMHU (HE
JIOITYCKAIOIIUMHE PA3IMYHOTO TOJIKOBAHHS) M HEOTIPEISIICHHBIMH (HOMYCKAIOIIMMHU Pa3INIHOE TOJIKOBAHUE).

Jis Toro 9ToOBI OpraHW30BaTh AWCKYCCHIO W OOMeH HmH(popMaimell B MOJHOM CMBICIE 3TOTO CIIOBA, 3aHATHE
HEO0XOIUMO TIIATEIFHO MOATOTOBUTH. {711 3TOTO MpenogaBaTesb JOKEH:

- 3apaHee MOATOTOBUTH BOTIPOCH, KOTOPBIE MOKHO OBIIIO OBI CTaBUTH Ha OOCYXIEHHUE TI0 BBHIBOIY IHUCKYCCHH, YTOOBI
HE JaTh €1 OTaCHYTh;

- He JIOIYCKaTh yX0Jia 32 PAMKH 00CYKIaeMOi TIpoOIeMbI;

- HE JIONYCKaTh MPEBPAIICHUS JUCKYCCHU B JUAJIOT JBYX HamOoJiee aKTHBHBIX YYCHUKOB WU INPEIOAABATENS CO
CTYJCHTOM;

-00€CIeYnTh ITUPOKOE BOBICUYCHUE B PA3TOBOP KaK MOXKHO OOJBIIETO KOJIMYECTBA CTYACHTOB, a TYYIIe — BCEX;

-HE OCTaBJATH 0€3 BHUMAaHUS HU OJHOTO HEBEPHOTO CYXJICHUS, HO HE IaBaTh Cpa3y K€ MPaBHIBHEIN OTBET; K TOMY
CJIEIyeT MOAKIII0YATh CTYICHTOB, CBOCBPEMEHHO OPTaHU3YsI UX KPUTHUYCCKYIO OLICHKY)

- HE TOPOIHMTHCSA CAMOMY OTBEYATh HA BOMIPOCHI, KACAlOIIUECs MaTepHana IUCKYCCHU: TaKUE BOIMPOCHI CICIyET
IepeapecoBbIBATh AyIHUTOPHH;

- CICTUTH 33 TeM, YTOOBI 0OBEKTOM KPUTHUKH SBISUIOCH MHEHHE, & HE YEJIOBEK, BRIPA3UBIINH €To.

Memoouueckue ykazanusi no n0020mosKke 00K1a0a (cooouenus,)

JlJ1s IOATOTOBKY TOKIIaAa TI0 MPOOIEMHBIM BOIIPOCAM AWUCITUILINHBI CTYIEHTY HE0OX0ANMO BEIOpAaTh TeMy JOKJana,
KOTOpBIE M3JIOKEHHI B paboueil yaeOHoI nporpaMme TUCIUIUIMHBI M JaHHBIX METOJANYECKUX YKa3aHUSIX.

[Ipu moATOTOBKE MOKIaa CTYIACHTY HEOOXOIWMO YYHTHIBATh, YTO JOKJIAJ — TO BHA HAYYHO-HCCIIEIOBATEIECKOU
paboTHI, KOTJa CTaBHUTCS MpOOJieMa, MPUBOISTCS pPa3HbIC TOYKH 3PCHHS, a TAKKE BBIPAa0aTHIBACTCS apryMEHTHPOBAHHBIN
MOJIX0/1 aBTOpa K ¢ pemeHuro. Jloknan odpopMiseTcsl B BUAC MPE3CHTAIMH, MPOJODKUTCILHOCTh BEICTYIUICHHS C JTOKJIAIOM
(pe3eHTanueii) He npesbiaet 10 MUHYT.

Pabora Hajg noknagoM (pe3eHTanuei) OCYIIECTBISCTCS B HECKOJIBKO ATAIOB:

1. [ToxOop U U3y4eHUEe OCHOBHBIX UCTOYHHUKOB.

2. CucreMaTtu3anus MaTeprana, ero 0000IeHue.

3. BripaboTka CTpyKTYypHI JOKJIaa:

- (hopMynHpoOBKa TEMBI, €€ aKTyaJIbHOCTH;

- 0603HaUeHNE TPOOJIEMHBIX BOIIPOCOB, OCHOBHBIX IOAXO/IOB B HAyKe M HA IPAKTHKE K MX PEIICHUIO;

- THIIOTE34;

- pe3yIbTaTHI, HOJXYYEHHBIE aBTOPOM, UX 00OCHOBAHHE.

4. [MoxroToBka fokiana (Mpe3CHTAIHH).

5. TloaroroBka K myOJIMYHOMY BBICTYIUICHHIO C JOKJIAI0M (TIPE3CHTAINCH ), K OTBETaM Ha BOIPOCHI ayIUTOPHH.

Memoouueckue ykazanus no noo20mogke K mecmuposanuio

Kak u mrobast mpyras ¢opma MOATOTOBKH K KOHTPOIO 3HAHWI, TECTHPOBAHUE MMECT P OCOOCHHOCTCH, 3HAHHE
KOTOPBIX IOMOTACT YCIICIIHO BBITIOJIHUTH TECT.

- Ipex e Bcero, cieayeT BHUMATEILHO U3YUUTh CTPYKTYPY TECTa, OLCHUTh 00bEM BPEMEHH, BBIIEIIIEMOTO Ha
JTAaHHBIA TECT, yBUAETh, KAKOTO THUIIA 3aaHUS B HEM COJIEPIKATCSA. DTO MMOMOYKET HACTPOUTHCS Ha padoTy.

- Jlyqme HauWHATH OTBEYATh HA TE€ BOINPOCHI, B IPABMIBHOCTH PEIICHHUS KOTOPHIX HET COMHEHHi, TIOKa He
OCTaHABIIMBAsCh HA TEX, KOTOPBIE MOTYT BBI3BATH IOJITHE Pa3AyMbs. DTO MO3BOJHT YCIIOKOWTHCS M COCPENOTOUYHTHCSA Ha
BBITTOJTHEHIH 00JIee TPYTHBIX BOIIPOCOB.
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- OueHb BaXKHO BCerlla BHUMATENbHO YHMTATh 33JaHUsl 10 KOHIA, HE MBITAsACh MOHITh YCIOBUS IO HEPBBIM
CJIOBaM» WJIHM BBITIOJIHUB TTOI00HbBIE 33/IaHKS B TPEABIAYIINX TECTUPOBaHUsIX. Takas CrenKka HepeaKo MPUBOJHUT K JOCAIHBIM
omKrOKaM B CaMbIX JIETKHX BOTIPOCAX.

- Ecnu BBl He 3HaeTe OTBETa Ha BONPOC WM HE YBEPEHBI B IPABHIBHOCTH, CICIYET HPOIMYCTHTh €ro U
OTMETHUTb, YTOOBI IOTOM K HEMY BEpHYTbHCSI.

- Jlydnre aymarth TOJNBKO O TeKylleMm 3anaHuu. Kak mmpaBuiio, 3aJaHusi B TECTaX HE CBS3aHbI JPYr C IPYroM
HETMOCPEJCTBEHHO, TO3TOMY HEOOXOIWMO KOHIICHTPHPOBATHCS Ha IAHHOM BOMIPOCE W HAXOJUTH PEUICHHS, TOIXOJISIINE
HMCHHO K HeMmy. Kpome TOoro, BBITOJHEHHE 3TON PEKOMCHIAIMK JacT CIIe OJWH NCHXOoJormdeckuil 3ddekr — mo3ponut
3a0BITh O HEy/Iaue B OTBETE Ha MPEABLAYINUI BOMPOC, €CIIA TAKOBAs MMEJIa MECTO.

- MHorue 3aJaHus MOXHO OBICTpEC pEIINTh, €CIM HE WCKATh Cpa3y NpPABWIBHBIA BapHaHT OTBETa, a
MOCTICIOBATEIEHO UCKIIIOYATh T€, KOTOPHIC SIBHO HE MOIXOISIT. METOA MCKIIOYCHHUS MO3BOJISCT B UTOTC CKOHIICHTPHPOBATH
BHUMAaHHC Ha OJTHOM-JIBYX BEPOSTHBIX BapUAHTAX.

- PaccunThiBaTh BBITIONHEHUE 33JaHHI HY)KHO BCET/a Tak, 4TOOBI OCTAIOCh BPEMs Ha TPOBEPKY U A0pabOTKy
(mpumepHo 1/3-1/4 3amnmaHupoBaHHOTO BpeMeHM). Torma BEpOSTHOCTh OMUCOK CBOAWTCA K HYJIIO U MMEETCS BPEeMsl, YTOOBI
HaOpaTh MakCHMMyM OajlloB Ha JIeTKUX 3aJaHUsIX M COCPEIOTOYMTHCS Ha pelIeHHH OoJiee TPYIHBIX, KOTOpbIE BHauaie
MPHUIIIOCH TPOMYCTHUTb.

- [Mpouecc yraapiBaHus PABUIBHBIX OTBETOB JKEJIATEIBHO CBECTH K MUHUMYMY, TaK KaK 3TO YPEBATO TEM, UTO
CTYICHT 3a0yAeT O TIAaBHOM: YMEHHH HCIOJbh30BATh MMEIOIIMECS HAKOIUICHHBIC B y4eOHOM MpoIlecce 3HAaHUA, U OynmeT
HAJIeAThCS Ha ynady. EciM yBepeHHOCTH B TMPAaBHIBHOCTH OTBETAa HET, HO WHTYUTHBHO IOSBIISCTCS NPEANOYTCHHE, TO
MICUXOJIOTH PEKOMEHAYIOT JIOBEPSATh HHTYHIIUU, KOTOPAsi CYUTACTCS MPOSBICHUEM TITyOMHHBIX 3HAHUU U OIBITA, HAXOMSIIUXCS
HA YPOBHE ITOJICO3HAHUSI.

- [Ipu mOArOTOBKE K TECTY WJIM JTAKE YK3aMEHY HE CIICAYET MPOCTO 3ay4yuBaTh pasell yucOHUKa, HEOOXOIUMO
MOHATH JIOTHKY HM3JIOKEHHOTO MaTepuayia. DTOMY HEMAJIO CHOCOOCTBYET COCTABJICHUE PAa3BEPHYTOrO IUIAHA, TAOJHI, CXEM,
BHUMATEJIbHOE M3yYCHHE MCTOPUYECKHX KapT. BOJblIyi0 MOMOIIb OKa3bIBAIOT pa3HOOOpa3Hble OMyOIMKOBAaHHBIE COOPHHKU
TeCcTOB, MHTEpHET-TpEeHAXKEPHI, MMO3BOJISIOIINE, BO-IIEPBIX, 3aKPEIUTh 3HAHUS, BO-BTOPBIX, MPHOOPECTH COOTBETCTBYIOIUEC
MICHXOJIOTUYECKHE HABBIKA CAMOPETYJSIIMA U CAMOKOHTpPOJIsi. FIMEHHO Takue HaBBIKH HE TOJIbKO HOBBIMIAIOT 3PPEKTUBHOCTH
MTOTOTOBKH, TTO3BOJISIIOT 00JIee YCIENTHO BECTH ceOsl BO BpeMsl 9K3aMeHa, HO W BOOOIe CIIOCOOCTBYIOT Pa3BUTHIO HABBHIKOB
MBICJIUTEIBHON pabOTHI.

Memoouueckue ykazanus no no020mogKe K IK3aMeHy

IToaroToBKa CTYJICHTOB K 9K3aMEHY BKIIFOYAET TPU CTAIHU:

- caMOCTOsTeNbHAs paboTa B TeUCHHE yueOHOro roja (TpumMecTpa);

- HEMIOCPEICTBCHHAS MTOATOTOBKA B JTHH, IPEAIICCTBYIOIINE K3aMCHY;

- MOJITOTOBKA K OTBETY HA BOIIPOCHI, COACPIKAIIIMECS B OHIIETE.

[ToAroToBKy K 23K3aMEHY HEOOXOOMMO IIeJIcCOO0pa3HO HayaTh C IUIAHUPOBAaHUS M MOJ00pa WCTOYHUKOB H
nutepaTypsl. [Ipexnae Bcero, ciefyeT BHUMATENBHO IEPeYnTaTh y4eOHYIO MPOrpaMMy M IMPOTPAMMHBIC BOMPOCHI JUIS
MOJIrOTOBKK K 3K3aMEHY, 4TOObI BBIIEIUTh W3 HUX HAaUMEHee 3Hakomble. Jlajee JO/DKeH CieloBaTh dTal MOBTOPEHHUSI BCEro
MpOrpaMMHOTO Matepuaina. Ha 3ty padoty 1enecoodpa3Ho 0TBeCTH OOJNBIIYIO YacTh BpeMeHH. CIIeqyIOIUM dTAllOM SBIISICTCS
CaMOKOHTPOJIb 3HAaHHS M3YYSHHOI'O Marepualia, KOTOPbIM 3akKIIo4YaeTcsi B YCTHBIX OTBETaX Ha IMPOrpaMMHbIE BOMPOCHI,
BBIHOCHUMBIE Ha dK3aMeH. Te3nchl OTBETOB Ha HanboJIee CIOXKHBIE BOMPOCHI KEJIATENIbHO 3alMcaTh, TAK KaK B MPOLECCE 3allUCH
BKJIFOYAIOTCS IOTIOJHUTEIbHBIE MOTOPHBIE PECYPCHI TAMSITH.

[IpemnoskeHHas: METOAMKAa HEMOCPEICTBCHHOW IMOATOTOBKM K 9SK3aMEHY MOXET ObITh W HM3MEHeHa. Tak, Jyis
CTYJCHTOB, KOTOPBHIC CYUTAIOT, YTO OHH YCBOWJIM IIPOTPAMMHBINA MaTepHall B TIOJHOM 00bEME M YBEPEHBI B IPOYHOCTH CBOHX
3HaHU, JOCTAaTOYHO OErjoro MmoBTOpeHUs ydeOHOro Mmatepuana. OCHOBHOE BpEMs OHHM MOTYT YIENUTh YIIIyOJICHHOMY
M3YUYCHUIO OTACIBHBIX, HAN0O0JIeE CIIOKHBIX, JUCKYCCHOHHBIX IPOOIeM.

Jluteparypa Ui MOArOTOBKH K 9K3aMCHY YKa3aHa B porpaMme Kypca.

O/HO3HAYHO CKa3aTh, KAKUM UMCHHO YYCOHHKOM HYXHO MOJBH30BATHCS JJIS TOATOTOBKU K 9K3aMEHY HEJNB3s, TOTOMY
YTO y4eOHHKH MHUIIYTCS PAa3HbIMH aBTOPAMH, MPEACTABILSIIONMMHU CBOIO, MHOTJA OTJIMYHYIO OT APYTHX, TOYKY 3pEHHUsS 10
pa3IMYHBIM HAay4HbIM mpobieMam. [ToaToMy iisi MOSHOTHI yueOHOU MHGOPMAMK M €€ CPaBHEHHMS JIydllle UCII0JIb30BATh HE
MEHee IBYX y4eOHHKOB (yaeOHBIX ocoOmii). CTyeHT caM BITpaBe NMPUICPKUBATHCS JTIO00N U3 MPEICTABICHHBIX B yIeOHHKAX
TOYEK 3peHHsI MO CIIOPHOH mpobiieMe (B TOM YHCIE OTIIMYHOW OT MO3UIMHU MPENOoJaBaTelisi), HO IPU YCIOBHUHU IOCTATOYHOM
HAy4YHOW aprymenranuu. Hawbosiee ONTHMaNbHBI Ui TMOJArOTOBKH K O3K3aMeHy Y4eOHUKH W ydeOHble I[OCOOHS T10
9KOJIOTHYECKOMY MPaBy, pEKOMEHIOBaHHbIC MUHUCTEPCTBOM 00pa30BaHus U HAYKH.

OCHOBHBIM HCTOYHHKOM IMOJTOTOBKH K 9K3aMEHY SIBJISETCS KOHCICKT JICKIUi. YUeOHBIA MaTepuan B JCKIMU ACTCS
B CHUCTEMAaTH3UPOBAHHOM BHJIC, OCHOBHBIC €r0 IOJIOKCHHUS JCTAIU3UPYIOTCS, MOAKPEIUIIOTCS COBPEMEHHBIMU (aKTaMH U
HOpPMATHBHOW HH(pOpMAIMel, KOTOPbIC B CHJIy HOBH3HBI, BO3MOXHO, €Il¢ HE BOIUIM B ONYOJMKOBAHHBIC IICYATHBIC
UCTOYHUKH. [IpaBHIBLHO COCTaBJICHHBIM KOHCIEKT JICKIMH COICPXKUT TOT ONTUMANbHBIA 00beM HWH(OpMAIUKM, Ha OCHOBE
KOTOPOT'O CTYyJICHT CMOXET MPEJCTaBUTh ceOe BECh YUCOHBIN MaTeprall.

Crienyer TOYHO 3allOMHMHATh TEPMUHBI U KATErOPHH, MOCKOJIBKY B HMX OINPEICICHUSX COMACPKATCS MPU3HAKH,
MO3BOJISIIOIIUE YSICHUTh UX CYLUIHOCTb U OTJIMYUTD 3TH MOHATHS OT IPYTHUX.

B Xo0/ie MOArOTOBKH K 3K3aMEHY CTy/AEHTaM Heo0X0IMMO oOpallaTh BHUMaHHE HE TOJILKO Ha YPOBEHb 3aIlIOMHUHAHUS,
HO U Ha CTENEeHb NOHMMAaHHs KaTeropuid. A 93TO [JOCTHraeTcs HE MNPOCTHIM 3ay4HMBaHHEM, a YCBOCHHEM IPOYHBIX,
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CHUCTEeMAaTH3UPOBAHHBIX 3HAHUH, aHAJIUTHYECKUM MbInuieHreM. ClieoBaTeIbHO, HEIOCPEICTBEHHASI TIOATOTOBKA K DK3aMEHY
JIOJDKHA B pa3yMHBIX TPOMOPLHUIX COUETATh U 3alIOMUHAHUE, U TOHUMaHHe IPOrPaMMHOT0 MaTepHaa.

B 3TOT nepro Mosie3HBIM MOXET OBbITh OOIIEHHE CTYISHTOB C MPEO/aBaTeNsIMUA 110 TUCLUUILIMHE HA TPYIMIIOBBIX H
WHIUBHYAIbHBIX KOHCYJIbTAIUIX.

9. MATEPUAJIBHO-TEXHUYECKOE OBECINEYEHUME JJUCIUIIJINHbI
Tpebosanus k MAmMepUaAIbHO-MEXHUYECKOMY 06eCnedeHuio OUCYUNIUHbL

Jdns mpoBeneHHs 3aHATHIl JISKIMOHHOTO W CEMHHAPCKOTO THIA HCIONB3YIOTCS ayAWTOpHH, O00OpYIOBaHHBIC
MYJIBTHUMEIMAHBIME CPEACTBAMH OOYUYCHHS: DKPaHOM, MPOCKTOPOM, HOYTOYKOM(TIPH OTCYTCTBHH JKpaHa, HOYyTOyKa M
MPOEKTOpa — yueOHast I0CKa).

Jnst IpoBeeHUsT POMEKYTOYHOW aTTECTAlMH MO TUCUMIUIHHE HCTOJIB3YIOTCS ayAUTOPHs, OCHAIICHHAs ydeOHOU
Me6eTIbI0, 9KPaHOM, HOYTOYKOM H IIPOEKTOp (TIIPH OTCYTCTBHH 3KpaHa, HOYTOYKa M MPOEKTOpa — yueOHas 10CKa).

Jnst caMOCTOsITeNTbHOW pabOThl 00YUYAIOIIMXCS UCTIONB3YETCS ayAUTOPHsl, OCHAIICHHAs KOMIBIOTEPHON TEXHHUKOH C
BO3MOXKHOCTBIO MOJKIIIOYEHHs K ceTn MHTepHeT W oOecneyeHWeM JOCTyla B DIEKTPOHHYIO HH(POPMAIMOHHO-
00pa3oBaTeNbHYIO CPEAY OpraHU3alnH.

Jiisi mpakTH4ecKOW TMOATOTOBKM OOYYAIONIMXCSl HCIOJB3YIOTCS ayAWTOpHs, OCHAIlleHHas Yy4eOHOW Mebelbio,
9KpaHOM, HOYTOYKOM M MPOEKTOp (TIPH OTCYTCTBHH dKpaHa, HOYTOYKa U MPOeKTOpa — yaeOHas J0CKa).

Hcnonp30BaHie MHTEPHET-PECYPCOB IIPEAINOJIAraeT MPOBEICHNE 3aHITHIl B KOMIIBIOTEPHBIX KllAacCaX C BBIXOJOM B
WurepHer. B KOMIBIOTEpHBIX Kiaccax 0OO0ydarollMecs HWMEIOT J0CTyll K HH(GOPMAIMOHHBIM pecypcam, K 0a3e daHHbBIX
O6nbnmnorexy (31eKTpOHHO-OnOIMoTeYHas cuctema— http://www.iprbookshop.ru).

10. OCOBEHHOCTU OCBOEHUA  JUCHUILJIMHBI JIMHIAMHUK C  OI'PAHUYEHHBIMHU
BO3MOXHOCTSAMMH 31OPOBbSI

OOy4aronMcsl ¢ OTPaHUYCHHBIMU BO3MOXKHOCTSIMU 3JI0POBbBSI MPEIOCTABIISIOTCS CIICIIUATBHBIC YICOHUKH, yIcOHBIC
MOCOOHS U JUJAKTUYECKUE MaTepHalbl, ClIelHAbHbIC TEXHUUECKHE CPEICTBA 00YyUSHHsI KOJUIEKTUBHOTO M WHIUBHYalbHOTO
IOJIb30BAHUSA, YCIYTH aCCUCTEHTA (THIOTOPA), OKA3bIBAIOIIETO 00YJAIOIIUMCS HEOOXOAUMYIO TEXHUIECKYIO TTOMOIITh, & TAKKe
YCIYTH CYpAOIIEPEBOTYUKOB U TU(IIOCYPAOTIEPEBOIUHKOB.

OcBoeHHE TUCIUILIMHBI 00YYAIOIIUMHUCS ¢ OTPAaHUYCHHBIMH BO3MOKHOCTSMH 3I0POBbSI MOXKET ObITh OPraHU30BaHO
COBMECTHO C JPYTrMMH 00yYafoLIMMUCS, & TAKIKE B OT/AEIBHBIX TPYIIaX.

OcBoeHHE JUCHHUILUTUHBI O0YYAIOIMMHUCS C OrPAaHUYEHHBIMH BO3MOXKHOCTSIMH 3/I0POBbSI OCYILECTBIISIETCS C yIETOM
0COOCHHOCTEH MCUXO(PU3MICCKOTO PA3BUTHUS, HHIMBHUYaTbHBIX BO3MOKHOCTEH M COCTOSIHUS 3JI0POBBSL.

B memsx [MOCTYMHOCTH TOMYYCHHS BBICIIETO0 OOpa3oBaHUs IO OOpa3oBaTENbHON MporpaMMe JIHIaMHU  C
OTPaHUYCHHBIMU BO3MOYKHOCTSIMH 3I0POBBSI IPH OCBOCHUH JUCIUILUINHBI 00CCIICYHBACTCS:

1) anst UL ¢ OTpaHUYCHHBIME BO3MOKHOCTSIMH 3[TOPOBBS IO 3PCHHIO:

— IPUCYTCTBHE THIOTOPA, OKA3BIBAIOIINI CTYACHTY HEOOXOUMYIO TEXHIHUYECKYIO MTOMOIIb C YIETOM UHIUBUAYAIEHBIX
0COOCHHOCTEH (IOMOTaeT 3aHATh padouee MECTO, MEPEABUTaThCS, IPOYUTATh U OPOPMHUTH 3aIaHUC, B TOM YHUCIIC, 3alTUCHIBAS
IOJT TUKTOBKY),

— NUCbMEHHBIC 33/IaHHs, & TAK)KE HHCTPYKIIMHU O TOPSI/IKE MX BBIMOTHEHUsI OpOPMIISIOTCS YBEIUYEHHBIM MIPUPTOM,

— CHeIMalbHbIe YYEOHWKH, ydeOHBIE MOCOOWS M IUIAKTHYECKHEe MaTepuaibl (AMEIoIIe KPYHHBIA Mpu(T wim
aynuodaie),

— MHANBUAYAILHOE paBHOMEpPHOE ocBeleHre He MeHee 300 ok,

— 1Ipu HEOOXOAMMOCTH CTYJCHTY JIJIsl BBIIIOJHEHHS 3a/1aHHs PEIOCTABISICTCS] YBEIMUMBAIOIIEE YCTPOIHCTBO;

2) JUIs JIUI] ¢ OTPaHUYCHHBIMU BO3MOXKHOCTSIMH 3I0POBBSI IO CITYXY:

— IPUCYTCTBHE AaCCHUCTCHTA, OKA3bIBAIONIMNA CTYICHTY HEOOXOJAMMYI) TEXHHYECKYI0 IOMOINb C y4ETOM
WHIWBUIYATBHBIX OCOOCHHOCTEH (ITOMOTAaeT 3aHATh pabodyee MECTO, MEPEABUTAThCS, MMPOYUTATh U OQOPMUTH 3aJJaHKE, B TOM
YrcIIe, 3aIUChIBas MO AUKTOBKY),

— o0ecrieunBaeTCsl HAJTMYUE 3BYKOYCHIIMBAIOIICH ammaparypbl KOJICKTHBHOTO MOJB30BAHUS, IMPU HEOOXOTUMOCTH
00y4JaroIemMycs MpeaoCTaBIIeTCs 3ByKOYCHUITUBAIOLIAS anapaTypa HHAXBHIYaIbHOTO MMOJIb30BaHMUS;

— 00ecreYrnBaeTcsl HaJIeKAITMMHU 3BYKOBBIMH CPEJICTBAMH BOCIIPOHM3BEICHUS HHPOpMAIINY;

3) uist UL C OTPaHUYEHHBIMU BO3MOKHOCTSIMU 3/I0POBbSI, UMEIOLIMX HAPYIICHUsI OTIOPHO-BUTATEILHOTO alapara:

— MUCbMEHHBIC 33J[aHUsI BBITIOJHIIOTCSI HA KOMITBIOTEpPE CO CIEIMANTN3UPOBAHHBIM IPOIPAMMHBIM OOECIIeYeHHEM UITH
HAJIUKTOBBIBAIOTCS THIOTOPY;

— 110 KEJIAHUIO CTYACHTA 33/IaHHsI MOT'YT BBITIOJHATHCS B YCTHOHM hopme.
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IIpunoxenue

©OHJI OHEHOYHBLIX CPEACTB (OUEHOYHBIE MATEPUAJIBI) JJISI IPOBEJEHUSI TEKYIHIEI'O KOHTPOJIA
YCHHEBAEMOCTHU U TIPOMEXXYTOYHOHU ATTECTALIUHN

mo JTMCHHUIJINHE «YHpaBnelme Ka4e€CTBOM B COLIMOKYJIBTYPHOM CEPBHCE»

1. ONMMCAHME MMOKA3ATEJIEH ONIEHUBAHUSA KOMIETEHIIUI, ®OPMHUPYEMbIX B TIPOIIECCE

OnucaHue noxkasaTtelei OLICHHUBAHUA KOMHCTGHHI/Iﬁ, (I)OPMI/IpyeMI)IX B IIpo1ecce 0CBOCHUA NUCHHUIIINHBI (MO,HyJ'Iﬂ), nu

OCBOEHUSA JTUCIHAITJINHBI

HCIOJIb3YEMbIC OLICHOYHBIC CPCACTBA MIPUBCJACHLI B Ta6J'II/III€ 1.

Ta6nnua 1 — IToka3arenn OIICHMBAHUSA W OLCHOYHBIC CPCACTBA IJIsl OICHUBAHUS PE3YJIbLTATOB 06y11€HI/IH MO0 AUCIHUITTIMHC

Kon u Kox n HaumeHoBanue IIpouenyps! orieHHBaHUs (OLIEHOYHBIE
WHIUKATOpa CpeacTBa)
HauMEHOBaHUE [NoxazaTeny oneHUBaHUSA (PE3YIBTATHI ”
o JIOCTHOKEHHS TEKYILINH
(hopmupyemoit . 0o0ydeHust) MIPOMEKYTOTHAS
(hopmupyemoit KOHTPOJIb
KOMITETEHLINH aTTecTalys
KOMITETEHIIMH YCIIEBAEMOCTH
3HaTh TEOPETHUYECKHIE | TPAKTOBKA KIFOYCBBIX MOHATHIA, KonTponbHsie
[TIK-2 ciocoben . .
OCHOBBI KOHTPOJIA TEOPETUYECKUX MOJIOKEHUH 1 BOIIPOCHI,
OpraHu3oBaTh o
60 KayecTBa IIpolecca NPUKJIaAHBIX 3HAYEHUH OCHOBHBIX TECTUPOBAHNUE KoHnTponbHble
T
p y M cepBHCa MOJXOJI0B K U3y4YEHUIO BOIIPOCHI
HCIIOJIHUTEJIEH,
TEOPETUYECKHUX OCHOB KOHTPOJIL
IIpUHUMATH
Ka4decTBa Ipolecca cepBuca
peulenus B _
PO — YMeTh OCYIECTBIIATh | MPAKTUYECKUE 3aTaHHUs, Kpyrasiii cro,
cg BHCHOG TEXHOJIOINYECKUE HaIlpaBJIE€HHbIEC HA OLIEHKY YMEHUSA pedepar
P MPOLECCHI KOHTPOJIA OCYILECTBIATH TEXHOJIOTHYECKUE KouTponbhbie
JIeATEIbHOCTH, B
KayecTBa MPOLECCHI KOHTPOJIA Ka4yeCTBa BOIIPOCHI
TOM YHCIIE C
00CITy)KUBaHHSA o0cITy)KHBaHUS
Y4ETOM
COLIMAJIbHOH U
. Branets HaBbiKaMu MPAKTUICCKHUEC 3aJaHus, MIpaKTHIECKHE
9KOHOMHUYECKOU
KOHTPOJISI KauCCTBa HarpaBJCHHBIC Ha OIICHKY BJIaJCHUSA 3aJlaHusd,
TOJIMTUKH 6 N KoHnTponbHble
00CTy’KMBaHMA HaBBIKAMH KOHTPOJISI KauyeCcTBa KPYTJIBIN CTOJI
rocynapcraa BOIIPOCHI
CEPBHUCHOTO 00CITy)KUBaHUS CEPBUCHOTO
OpCAIPHUATHS NpEeAIPUATHSI
OKx3aMeH

2. METOOAUWYECKHUE MATEPHAJIbBI, OIIPEJEJAIOINUE MPOHEAYPbBI OIEHUBAHUSA

2.1. MeTtoan4ecKkue MaTepHaJIbl, ONpeieIAI0NIe NPoLeIyphbl OLCHHBAHNA B PAMKAX TeKYIIero KOHTPOJIA

Hpoue,uypa OLICHUBAHUA HNPOUCXOAUT C HUCIIOJB30BAHUEM METOHAa TCCTUPOBAHHSA, OLUCHKH MPAKTHUYCCKUX SaﬂaHHﬁ,

ycueBaeMoCTH

Y9acTHsI B KPYTJIOM CTOJIe, OTBETA IIPH YCTHOM OTIPOCE.
Bce BuapI Tekymero KOHTPOIIS OCYIECTBILIIOTCS Ha 3aHATHSAX CEMHHAPCKOTO THIIA.
MeTtoanyeckoe onucanne MOATOTOBKHU U NMPOBeAeHUs] TECTHPOBAHUSA

He menee, yem 3a Hememo IO TECTUPOBAHMWS, IPETOAABATENb ONPEICIsIeT 00yJalomMMcs UCXOTHBIE NaHHBIC IS
MTOJITOTOBKH K TECTHPOBAHUIO: Pa3leNbl (TEMBI, BOMPOCHI), IO KOTOPEIM OyIyT 3aJaHUS B TECTOBOW (opme, TUTEeparypy u

UCTOYHHKH (C TOYHBIM yKa3aHUEM Pa3ZeIoB, TEM, CTAaTEH) AJIs TOATOTOBKH.
TecTbl BBITOJHSIOTCS BO BPEMS ayAUTOPHBIX 3aHATHH (IPAKTHYECKUX).

KonunuectBo BOINPOCOB B TCCTOBOM 3alaHUU OMPECACIIACTCA MPCIIOAaBaATCICM.

Ha Brimonnenue TectoB orBoautcs 0,5-1 akageMHUYeCcKHi Jac.

I/IHHI/IBI/IHyaHLHOC TCCTOBOC 3aJaHUC BbIIACTCA 06y‘IaIOIII€MYCH Ha 6yMa)KHOM HocHTene. Takke TCCTUPOBAHHUC

MOJKET MPOBOJIUTHCS C MCIIOJIb30BAHUEM KOMITBIOTEPHBIX CPEICTB M MIPOTrPaMM B CIICIIUATEHO 000PYJOBAHHBIX MOMEIICHUSX.
Ipu mpoX0KICHUN TECTUPOBAHUS TOIB30BATHCS KOHCIICKTAMU JICKIUH, y4eOHUKAaMU HE pa3peIeHO.
[IprMeps! TeCTOBBIX 3aIaHUIL, a TAKKE KPUTSPUH U IIKaJla OIICHKH MIPpHUBECHEI B 11.3. DoHIa OIIEHOYHBIX CPE/ICTB.
MeTtoanyeckoe onucanne MOATOTOBKHU U NMPOBeAeHUsI KPYIJIOro cToja

[IperomaBaTeno HEOOXOIUMO IPOAHATM3MUPOBATH BCE MMCIONINECS TUCKYCCHOHHBIE BOIPOCHI M3y4aeMOW TEMBI H
MIPEUIOKUTh HECKOJIBKO BOMPOCOB Ha oOCykaeHue cTyaeHtam. Ilocie BbIOOpa BOMPOCOB K KPYTIOMY CTOIy, CTyIEHTaM
MpeyIaraeTcsi MepeyeHb OCHOBHBIX JOKJIANOB, a TAaKKe CIHCOK JUTEpaTypsl (0 5 mcTOYHHKOB). OCTanbHBIE MCTOYHUKH
CTYICHTHI MOIOMPAIOT CaMOCTOATENbHO. Jlanee, U3 YHcCiIa KENAroIlnX, Ha3HAYAIOTCSI OTBETCTBEHHBIE 32 OCHOBHBIC JOKIAJBL.
Kpome Toro, npu HEOOXOAMMOCTHA MOTYT OBITH HA3HAYEHBI M COAOKIATYMKHA. Ha MOArOTOBKY K KPYTJIIOMY CTOJy HEOOXOIUMO
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OTBOJUTH HE MCHEE IBYX HeAedb. UNCIIO TOKIAI0B JOJDKHO OBITH ONTHMANIBHBIM (HE OoOJiee ISITH), YTO MO3BOJISIET HE TOJIBKO
3aClylIaTh pPE3yJIbTAThl TNPOBEICHHBIX TEOPETUYECKUX HCCIECJOBAaHUH CTYOEHTaMH, HO U OOCYIWTh HX H CHENaTh
OTIPEICTICHHBIC BBIBOJIBL.

[lepedenb BOpOCOB AJIsI MPOBEICHUS KPYTIIOTO CTONA, a TAKXKE KPUTEPHH U IIKaJa OLEHKH NpuBeaeHH! B 11.3. DoHma
OILIEHOYHBIX CPEACTB.

MeTtoau4eckoe oNucaHue MOATOTOBKH U NMPOBeeHUs YCTHOTO ONpoca

YcTHBIE ONPOCH MPOBOJATCS MPETOAABATENEM BO BpeMs ayAUTOPHBIX 3aHATUH (JIEKLIMOHHBIX U MIPAKTUYECKUX).

OCHOBHBIE BOIIPOCHI AJIs1 YCTHOTO OIMPOCa JOBOASATCS JO CBEACHUS CTYICHTOB HA NPEAbLAYIIEM 3aHATHU.

KonndecTBo BonpocoB ompeaenseTcs IpenoaBaTeneM.

Bpewms nposenenus onpoca ot 10 MuHYT 10 1 akageMu4eckoro yaca.

YcTHBIE ONMPOCHI HEOOXOAMMO CTPOMTH TaK, YTOOBI BOBJIEYHL B TEMY OOCYXXIEHHS MaKCHMalbHOE KOJIMYECTBO
oOydJaromuxcss B TPyIIe, MPOBOIAWTh Mapajulell C YXKe INPOHICHHBIM YYEOHBIM MaTepHaloM MAaHHON AWCUMIUIMHBI W
CMEXHBIMU KypCaMH, HaXOJWUTh yIAadHbIE MPUMEPHI U3 COBPEMEHHOH NEHCTBUTENBLHOCTH, YTO yBEIWYHUBAECT 3(PPEKTUBHOCTH
YCBOCHHS MaTepHaa Ha aCCOLUANMIX.

MeTtoauueckoe oNMucaHue MOATOTOBKH U NMPOBeeHUs MPAKTHYECKUX 3aJaHMii

IIpenonaBaTens 3apaHee MOATOTABINBAET BECh HH(POPMAIIMOHHBIN KOMILIEKC, TOTOBUT OJaHKHU C 3aJaHusIMH. Bpems
pelIeHus 3aJaHusl yKa3aHoO B caMoM OmaHke. CTyIEHTBI CaMOCTOSITENBHO HM3y4YaloT M NPOpPadaThIBAIOT TEOPETHUCCKUH U
CIPaBOYHBIA MaTepuas Mo TeMe. 3aJaHusi Ha YCMOTPEHHE MPENOAaBaTels MOTYT OBITh MPEATIOKEHBI U PEUICHUS Kak
WHIIMBHIYaJIbHO, TaK U TIOATPYIIIE CTYICHTOB (10 3 4eoBeK).

CopneprkaHue 3aaHul, a TakoKe KPUTEPUU U IIKaJIa OLEHKH NMpUBeIeHbI B 11.3. DOHIa OLEHOYHBIX CPEACTB.

2.2. MeTtoan4ecKue MaTepuaJIbl, ONpeAeIsone NpoueIypbl OLeHNBAHUA B PAMKAaX IPOMEKyTOYHOI
aTTecTaluH

Ok3aMeH — 3T0 (hopMa NPOMEKYTOUHOW aTTECTALMH I10 IMCLMIUIMHE, 33aJadeil KOTOpOil SBISETCS KOMIUIEKCHAas
OLIEHKA yPOBHEH AOCTHKEHHMS TNIAHUPYEMBIX PE3YJIBTATOB O0YUEHHS M0 TUCIUILIHHE.

[Ipouenypa npoBeAeHHs! JaHHOTO OLEHOYHOTO MEPONPHATHS BKIIIOYACT B ceOs: cobeceqoBaHME MPENOAABATEN CO
CTYZAEHTaMH IO BOIPOCY SK3aMEHAIINOHHOTO OMieTa.

buret k 3K3aMeHy COAEPKUT 2 BOIPOCA U3 EPEUHs BOIIPOCOB, MPUBEICHHBIX B II. 3.5.

Bomnpocs! k 9k3aMeHy JOBOJSTCS 10 CBEJCHNUS CTYICHTOB 3apaHee.

IIpn mMOATOTOBKE K OTBETY INOJb30BAaHWE YUEOHMKAMHM, YI€OHO-METOOWYECKUMH MOCOOMAMH, CPEACTBAMH CBS3U H
JIEKTPOHHBIMU PECypcaMy Ha JII0ObIX HOCHUTEISX 3alperieHo.

Bpems Ha noarorosky orsera — 10 30 MUHYT.

[To ncreyeHnn BpeMEHHU MOATOTOBKM OTBETA, CTYAEHT OTBEYAET HA BOIPOCHI HK3aMeHalMOHHOro Omnera. Ha orser
CTY/ICHTA 110 KaXX/IOMy BOIIpoCY OMiieTa OTBOAUTCS, KaK MPaBmiIo, 3-5 MUHYT.

Ilocne oTBeTa cTyneHTa MpPENoOAaBaTeNlb MOKET 3aJaTh JONOJHHUTENbHbIE (YTOUHSIONIME) BOMPOCHI MM pEIICHUE
NPaKTHUKO-OPUEHTHPOBAHHBIX 3aJlaHUi B IIpeiesiaX IPeIMETHON 001aCTH IK3aMEHAMOHHOTO 3aJaHusl.

Ilocne oxoHYaHMS OTBETAa IPENOAABATENb OOBSBISIET 00OyJarOMIEMyCsl OLIEHKY IO PE3yabTaTaM JK3aMEHA, a TaKKe
BHOCHT 3Ty OLICHKY B 9K3aMEHAIIMOHHYIO BEIOMOCTh, 3a4ETHYIO KHIKKY.

YpoBeHb 3HaHWH, yMEHMH M HAaBBIKOB OOYYalOUIErOCsl ONPEAEISIETCSI OLCHKAMH «OTIMYHO», «XOPOIIO»,
«yIOBJIETBOPHUTEIBHOY, «HEYIOBICTBOPUTEIHHON.

3. OHEHOYHBIE CPEACTBA, KPUTEPUHN N HIKAJIA ONEHKHN
3.1. TunoBsble 3agaHNA A/ TEKYIIEro KOHTPOJISI yCIIeBAeMOCTH

3.1.1. [lepevyeHb TUNOBBIX TECTOBLIX 3aaHUM
1. B HacTosuiee BpeMs JecTBYeT NOHATHE KadecTBa, onpeaenennoe crangaprom MCO cepuun 9000:
a) «KadecTBO — cTeneHb, ¢ KOTOPO# COBOKYITHOCTh COOCTBEHHBIX XapaKTEPUCTHK BBIMOJIHSET TPEOOBAHUSI;
0) «KauecTBO MpOyKIHUK — COBOKYITHOCTh CBOMCTB MPOAYKIIMH, 00YCIIABINBAIOIIIX €€ IPUTOAHOCTh YIOBICTBOPSITH
ofpe/ieNIeHHbIe MOTPEOHOCTH B COOTBETCTBHH C €€ Ha3HAYCHUEM Y,
B) «KauecTBO — COBOKYIMHOCTh XapaKTEPUCTUK OOBEKTA, OTHOCSIIHUECS K €r0 CIIOCOOHOCTH YIOBJIETBOPSATH YCTAHOBJICHHBIC
U Mpe/roiaraeMpie OTPeOHOCTI .
2. Mopuens Kano Bkirouyaer B ce0si ClaeIyIOINE MPYIIIbI XapaKTEPUCTHK:
a) KOJMYCCTBEHHBIC, CIOPIIPU3HBIC XaPAKTCPUCTUKHY;
0) o0s13aTeNbHbIE, CIOPIPHU3HBIE XapaKTEPUCTHKH;
B) 00sI3aTEIbHBIC, KOJIMICCTBECHHBIC, CIOPIPU3HBIC XapaKTCPUCTUKH.
3. YnpasieHue nporeccaMy Ha OCHOBE NPUMEHEHHS CTATUCTUYECKUX METOZIOB BIIEPBBIE TOSBHIIHCH!
a) B (ha3e 0TOPaKOBKHY;
0) B (pa3e KOHTPOJIIS KA4YCCTBA;
B) B (haze ympaBiIeHUS KAYECTBOM.
4. Tlepsble podeccuoHaBI B 00JaCTH KaueCTB (MHCIIEKTOPHI WIIH KOHTPOJIEPHI) TIOSIBUITHCH:
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a) B ¢aze OTOPaKOBKH;

0) B (ha3e KOHTPOJISA Ka4eCTBa;

B) B (haze ympaBiIeHUS KAYECTBOM.

5. JleticTByromas B HacTosimee Bpems Bepcus ctannapToB MCO cepun 9000 nosBunach B:
a) 1987 r.;

6) 1997 r,;

B) 2005 .

6. B Hacrosiee BpeMs B pa3BUTHIX CTPaHAX MPUOPUTETAMU SBIISIOTCS:

a) Kau4eCTBO (PHPMBI;

0) KayecTBO NPON3BOJICTBEHHBIX ITPOIIECCOB;

B) KaQ4eCTBO KH3HH.

7. TQM (Total Quality management) — 3T0:

a) KOMIUIEKCHAsI CHCTeMa YIIPaBJICHHUS, HALIEIICHHAsI Ha TIOCTOSIHHOE COBEPILICHCTBOBAHNE KAYECTBA HA OCHOBE Y4aCTHs
BCEX COTPYAHUKOB OpPraHM3allHy;

0) MOIX0/1 K BOBJICYECHHIO COTPYJHUKOB KOMIIAHHUHU B MPOLIECC COBEPIICHCTBOBAHUSI KAYECTBA;
B) CUCTEMa B3aMMOOTHOIICHHH ITOCTABIIMKOB U MTOTpEOUTENEH.

8. T'naBHBIMHU COCTaBIISIOIIMMH KAaueCTBa MPOAYKTa SIBJISIOTCS:

a) TEeXHMYECKUE XapaKTEePUCTHUKU;

0) 6e301acHOCTh ¥ HAJICKHOCTD;

B) TEXHHYCCKHE, ICTETHYCCKHUE, IKOJOTHYCCKUE XaPaKTCPUCTHKH, O€30TIACHOCTh M HAJICKHOCTb.
9. Ipouenyps! poka-yoke ucronb3yroTcs:

a) TOJIBKO B MPOHU3BOJICTBE;

0) TonbKO B chepe ycuyr;

B) U B TIPOM3BOJICTBE, U B Chepe yCIYT.

10. Tlomxox TQM o3HavaeT, 4TO Ka4eCTBO OOECIIEUNBACTCS U COBEPIIICHCTBYETCS:

a) Ha CTAJHUSAX IPOCKTUPOBAHUSI U IPOM3BOICTBA;

0) Ha CTaIUAX MPOCKTUPOBAHUS, POU3BOJICTBA U TIOCIIETIPOTAKHOTO OOCITYKUBAHHUS,

B) Ha CTa[UsIX MAPKETHHIOBBIX UCCIICOBAHUM, IPOCKTUPOBAHHSI, IIPOU3BOJICTBA U TOCIEIIPOIANKHOTO 00CTYKUBAHHUS.
11. B peamuzanuu nogxona TQM ydacTByIOT:

a) Bce CITY>KOBI M MTOJIPa3ICIICHUS] KOMIIAHHY;

0) TonbKO ciryx0a KauecTna;

B) PYKOBOJICTBO KOMIIAHWU M CIIy’K0a KauecTBa.

12.  DddexruBrocts nogxona TQM 3aBucwur:

a) B IIEPBYIO OUEpe/ib OT MEHEPKEPOB CPEIHETO 3BEHA;

0) B IIepBYIO OUepelb OT PYKOBOJICTBA KOMIIAHUHY;

B) B IIEPBYIO OYEpeab OT CIyKOBI KaueCTBa B KOMITAHHH.

13. Breapenue nogxonaa TQM tpebyer (BbIOeprUTE HEBEPHBIN TE3NC):

a) HeMPEePHIBHOTO COBEPUICHCTBOBAHUSI BCEX MPOLIEAYD U MPOLIECCOB B KOMIIAHHH;

0) yBeJMueHUe YKCIIa ONepaluii KOHTPOJISL B X0JIe POU3BOICTBEHHBIX IIPOLIECCOB;

B) BOBJICUEHUS M OOYUICHHUS BCETO IMEPCOHANA,;

I') MOHHTOPHHTA MOCTABIIUKOB M KAYE€CTBA UX MPOAYKIHH.

14. s peanu3aluyl MPUHIUIA IPUHSATHS PEIICHHUA, OCHOBAHHOTO Ha (paKkTaX, UCTIOIB3YIOTCS:
a) CTAaTHCTUYCCKUC METO/IBL;

0) tmki Jlemunra;

B) cuctema lllunro;

r) benchmarking.

15. OcHOBHas MBICITb TIOCTYJIATOB J[eMHHTa 3aKII09aeTCsS B TOM, YTO HEOOX0IUMO:

a) n30aBUTHCS OT HEPAJUBBIX pAOOTHUKOB;

0) MpoBeCcTH KOPPEKTUPOBKY BCEil CUCTEMBI YIIPABICHUS KOMIIAaHHEH;

B) Y’KECTOYMTH KOHTPOJIb BCEX MMPOIIECCOB B KOMIIAHHH.

16. TlpuuwmHOl cepTU(dHUKAIINKM CHCTEM MEHEKMEHTa KadecTBa poccuiickumu npeanpusatasimu mo MCO 9000:2005
siBIIsIeTCS (BRIOSpPUTE HEBEPHBIN TE3HC):

a) 00eCIIOKOEHHOCTD COCTOSIHMEM OKPYXXAIOLIel cpe/pl;

0) TpeOoBaHKE KIHCHTOB;

B) MEPCIIEKTUBA POCTa KOHKYPEHTOCIOCOOHOCTH KOMIIAHHH.

17. Crparudukanus JaHHBIX MOXET UCIIOJIE30BaThCs (BHIOCPUTE HEBEPHBIN TE3HC):

a) COBMECTHO C TUCTOTPaMMaMU;

0) coBmecTHO ¢ ntuarpammamu [lapero;

B) TOJIBKO CAMOCTOSITEITHHO.

18. KoHTpoiupyeMoe COCTOsIHUE MTPOLiecca Ha KOHTPOJIbHOM KapTe OTPAXKAIOT CICAYIOIINE KPUTEPUH:
a) OTCYTCTBHE CEPH U TPEHJIOB,

0) BBIXOJ TOYEK 32 KOHTPOJIbHBIEC TPAHUIIBI,

21



B) IEPUOANIHOCTD;

T') yIIOPSAIOYEHHOCTh B PACIION0KEHUH TOYCK.

19. 3arpatbl Ha Ka4€CTBO — 3TO:

a) 3aTparbl, KOTOPbIe HEOOXOAUMBI ISl 00eCIIeYeHHUs YAOBICTBOPEHHOCTH KIIMEHTA;
0) 3aTpaThl Ha BHYTPCHHHUN W BHENTHUN Opak;

B) 3aTpaThl Ha PYHKIIMOHUPOBAHUE CITY)KOBI KQUeCTBA B KOMIIAHHH.

20. Cucrema Teitopa BepBble ObUIa BHEAPEHA!

a) 1905 r.;

0) 1949 r.;

B) 1951 r;

r) 1964 1.

21. Hukn [leMuHra — MOAEND yIyYIIECHUs, BKIIOYAET:

a) IJTaHWPOBAHHE, OCYIIECTBICHHUE YIIPABICHHUS KadeCTBOM;

0) IUTaHUPOBAHKE KAa4eCTBa;

B) IUIAHUPOBAHUE, OCYIECTBIICHIE, KOHTPOJIb (aHATH3), IeHCTBHE yIIPaBICHIEM Ka4eCTBOM.
22. 3akoH, ycTaHaBiIuBaronuii nepedens HJl B PO:

a) denepanbHbIil 3ak0H «O KauyecTBe B 0€30TIaCHOCTHY;

0) benepanbHBIN 3aKOH «O TEXHHYECKOM PETyITUPOBAHUN,

B) (enepanbHblii 3aK0H «O 3aIIuTe IpaB MOTPEOUTENEH».

23. Uro takoe MCO (ISO):

a) MEXIyHapO IHAsI OPTaHU3AIHs [T0 CTAHIAPTU3AIHH;

0) MeXIyHapoaHas IEKTPOTEXHHNYECKas KOMUCCHS;

B) MEIKAyHApOIHASI Ta00OpaTOPHsL.

24. Yro Takoe «cepus ISO-9000»:

a) MaKeT IOKyMEHTOB;

0) cTaHAapTHI TTO0 00ECTICYCHHIIO Ka4eCTBa;

B) CTaHAAPTHI HA TIPOTYKITHIO.

25. PoccraHgapt — 3T0:

a) OpTaHu3aNus M0 CePTUPUKAIIUN TPOTYKIINM;

0) opraHu3auus 10 yrnpasJieHUIO CTAHAAPTU3ALMEH, METPOJIOTHEN U cepTU(hUKaLne;
B) OpraHu3aLus 110 yIPaBICHUIO OXPAaHOI OKpYXKaloLel cpeibl.

26. IlpHHLMIBL, TTIOJIOKEHHBIE B OCHOBY CEpTH(HUKAINU Ka4eCcTBa:

a) KOH(UICHIINATHHOCTB;

0) 10OpPOBOJILHOCTH;

B) KOH(UIECHIMAIBEHOCTD, 100POBOIEHOCTD, 00BEKTHBHOCTb, BOCIIPOU3BOJUMOCTh, HH()OPMATUBHOCTH.

KpuTepuu u mikajia OlieHKH TeCTOBBIX 3a/IaHU i
KonruecTBO NpaBHIIbHBIX OTBETOB:

Memnee 52% - «HEYIOBIIETBOPUTEITHHO»

53-70% — «yImOBJIETBOPUTEITHHO»

71-85% — «xopormioy»

86-100% — «oTIHYHO»

3.1.2. [lepeyeHb TUNOBBIX NPAKTUYECKUX 3aJaHUI
3ananue 1.
Omnpenenure OCHOBHEIC ATAIbI pa3BUTHS CUCTEM KadecTBa. OOOCHYHTE OTBET.
3amanne 2.
Ornpenenute nmapameTpbl KOHKYpPeHTOCTIOcOOHOCTH. OOOCHYHTE OTBET.
3amanne 3.
Ornpenenute MPUHIMIBI CTaHaapTH3anun. OO0CHYWTE OTBET.
3amanue 4.
Omnpenenure CTPYKTYPY B COCTaB MEXIYHAPOTHBIX CTAHAAPTOB MO YIIPaBICHHUIO KadecTBOM. OOOCHYHTE OTBET.
3ananue 5.
Onpenenure HAPaBJICHUS EATSILHOCTH MO YIIPABICHUIO Ka4eCTBOM 00cmyx)uBanus. OOOCHYHITE OTBET.

Kpurtepnu u mkaja oleHKH pelieHns] MPAKTHYeCKOro 3a1aHusA
Ounenka Kpurtepuu
OTtauuHo OTJIIMYHO CTaBUTCS, €CIH COJCPXKAHKWE PaOOTH/OTBETA IOJHOCTHIO COOTBETCTBYET 3aJaHHIO.
OOy4aromuiics, TEMOHCTPUPYET BCECTOPOHHEE, CUCTEMAaTHUYECKOe M TIyOOKOe 3HaHHWE y4eOHOro
MaTepualia, YMCHHE CBOOOIHO BBIMOJHATh MPAKTHYECKOE 3ajaHue. [IOJHO OCBEIIacT 3aJaHHYIO
TeMy, €€ aKTyaJbHOCTh W HOBW3HY. Marepuan H3J0KEH B OIPEACICHHOW JIOTUYECKOU
MIOCTICIOBATENEHOCTH, JINTEPATYPHBIM SI3BIKOM, C FICIIOJIB30BAaHWEM COBPEMEHHBIX HAYYHBIX
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TepMuHOB. O0yYarONIUIACS MPOACMOHCTPUPOBAT B MIOJIHOM 00beMe HEOOXOAUMBIC 3HAHUS ¥ YMCHHS,
YMEHHE T0JIb30BAThCS HOPMATHUBHOM, CIPABOYHOHN W CIIEIMAIBLHOW JINTEPATypoi; 000CHOBAaHHOCTH
pe3yIbTaTOB W BBIBOJOB, OpPUTHHAIBHOCTH WAEU; CHOCOOHOCTh TPEACTABIATH PE3yIbTATHI
HCCIICIOBAaHMS B TBOPUECKOHW (hopme; 0O0CHOBAaHHME BO3MOXKHOCTH MPAKTUYECKOTO HCIOIB30BAHUS
MTOJIYICHHBIX NaHHBIX. [IpoeMOHCTpUpOBaH JUUHBIN BKIa oOydatomerocs B padbory. Odopmirenue
pabOTHI B IIEJIOM OTBEYAIOT YCTAHOBJICHHBIM TPEOOBAHMSIM.

Xopomo

XOpoIIo CTaBUTCS, €CIH COJepKaHUEe pabOThI/OTBETa JOCTATOYHO MOJHOCTHIO COOTBETCTBYET
3amanuto. OOydJaroImuiics JAEeMOHCTPUPYET 3HaHHWE YYeOHOTO MarepHasia, YMEHHE YCIEIIHO
BBITTOJTHUTG 33J]aHUC, YCBOCHUE OCHOBHOM JINTEPATYPhl, PEKOMEHIOBAHHOU B Mporpamme. MaTepuan
U3JI0KECH B OIPEICICHHON JIOTUYECKOW MOCICIOBATEIEHOCTH, IMPH 3TOM JONMYIICHBI JBE-TPU
HECYIICCTBCHHBIC OMIMOKK (WJIM OTOBOPKHM), HCIIPABICHHBIC IO TPEOOBAHUIO MPETIOIaBATEIIS.
Hayuynass TepMHHOJOTHS HUCHIONB3YeTCS IOCTATOYHO, OTPaK€HA HOBHM3HA MOJYYCHHBIX NAHHBIX,
BBIBOJIBI JIOCTATOYHO 00O0CHOBAHEI. JI0CTATOYHO MPOAEMOHCTPUPOBAH JIMYHBIA BKIIAJ 00YYarOLIETOCs
B paboty. OpopmiieHre pabOThl OTBEYAIOT YCTAHOBICHHBIM TPEOOBAHUSIM.

Ynosaersopu-
TeJbHO

IIpu yIOBICTBOPHUTEIFHOM OTBETE COJNCpXKAaHWE paOOTH/OTBETA HEJOCTATOYHO IIOJHOCTBHIO
COOTBETCTBYET 3aJaHWi0. 3aJaHue BBINOJHEHO dYacTHdHO. OOydJarommics IeMOHCTPUPYET
HEIOCTATOYHOE OCBEIICHHE 3aJaHHOW TEeMBI, IOIMYLICHbI MOIPEUIHOCTH U HETOYHOCTH, AOITyCKaeT
OJIHY CYILECTBEHHYIO OIIHOKY, HO 00JiafaeT HEOOXOAMMBIMH 3HAHHUSMH Ul UX YCTPAHEHHsS MO
PYKOBOJICTBOM TpernojaBatelisi. Hay4uHass TepMHHOJIOIUSI UCTIONb3YETCsS HETOCTATOYHO, BBIBOIBI HE
obocHoBaHbl. JIMUHBIN BKJIan oOydaromierocs B paboty HemoctatodeH. OdopmiieHne paboOThI He
MOJIHOCTBIO OTBEYAIOT YCTAHOBJICHHBIM TPEOOBAHHSM.

Heynosiersop
HTeIbHO

IIpu HeymOBIETBOPUTEIHLHOM OTBETE COJEP:KaHUE PAabOTHI/OTBETA HE COOTBETCTBYET 3aIaHuio. B
paboTe MPOAEMOHCTPUPOBAH HHU3KHU YPOBEHb 3HAHUI W YMEHUH, HAOIOMAIOTCS 3HAYUTEIbHBIC
HETOYHOCTH B HUCIOJB30BAHHHM HAYYHOW TEPMHHOJOTUH, HET BBIBOJOB, OTrPAHUYEH O0BEM
COJICp)KaHUsl BBIMOJHEHHOrO 3amanus. OdopmieHue pabOThl HE OTBEYAET YCTAHOBICHHBIM
TpeOOBAHUSM.

SN

3.1.3. [lepevyeHb TUNIOBBIX BOMPOCOB K YCTHOMY ONPOCY

KauecTBo 00cmyXxuBaHwsl.
CraHgapThl 00CTy)KHBaHUSI PEANPUATHI CHEpHI cepBHCa
OxapakTepu3yHnTe IBOIOLHUIO TOHATHS «KadeCTBOY

B yeMm 3akmouaercs pasianiune MOHATUH «KAYECTBO» H «IIOJE3HOCTH»?
I[aﬁTe OIIPEACIICHUEC TCPMUHY «KAUCCTBO YCIYIru» H €€ COCTaBIIIONINX

Kputepnu u mkaja olieHKH 0TBeTa NPH YCTHOM oIpoce

Onenka

Kpurtepuu

OTJau4YHO

OTJIMYHO CTaBUTCS, €CIIA OOYYArOMIMACS ITEMOHCTPUPYET TIIyOOKOE, MOJHOE PACKPHITHE BOIPOCOB.
BrigBuraeMble UM TIOJOXKEHHUS apTyMEHTHPOBAHBI M WILTIOCTPUPOBAHBI NpUMepamMH. B ocBemeHun
co/iep KaHHs BOMIPOCA MCTIOIB3YeTCS aHATUTHYECKUN TOIX0J, 0OOCHOBBIBAETCS CBOSI TOYKA 3PCHUS,
JIeNaloTCsl  COAEp)KaTellbHbIe BBIBOABL. Marepuan W3JI0KEH B ONPENEJIeHHOM  JIOTMYecKoi
MOCJIEZIOBATEILHOCTH, JTUTEPATYPHBIM S3BIKOM, C HUCIIOJB30BAHUE COBPEMEHHBIX HAYYHBIX TEPMHUHOB,
OTBET CAaMOCTOSTEIbHBIMN.

Xopomo

XOPpOIIIO CTaBUTCS, €CJIM O0YUAIONIHICS TEMOHCTPUPYET JOCTATOYHO TOJHBIH M MPABUIBHBIA OTBET;
BBIJIBUTAEMbIE TEOPETUYECKUE IMOJIOKEHUS MOATBEPKACHBI MPUMEpPaMHU; B OTBETE IPEIICTABICHbI
pa3iMYHBIC MOAXOJbI K PaccMaTpUBACMOMl MpoOiieMe, HO WX OOOCHOBAaHHE HE apryMCHTHPOBAHO,
OTCYTCTBYET COOCTBCHHAsi TOYKa 3PCHUS; CJHCJIAaHbl KPAaTKHE BBIBOJBI, MaTepUall M3JIOXKCH B
ONPEJCIICHHON JOTMYECKON IMOCIe0BATeIbHOCTH, MPU ATOM JOMYIIEHBI JIBE-TPU HECYLIECTBEHHbIE
OIUOKH (MITH OTOBOPKH), UCTIPABJICHHBIE 110 TPEOOBAHUIO PENOIABATEIIS.

Ynosaersopu-
TeJILHO

[Ipu ymOBICTBOPUTEIBHOM OTBETEC OOYYAIOIIMICSA JOMYCKACT OJHY CYIICCTBCHHYIO OIIMOKY; OTBET
HEJIOCTaTOYHO  JIOTUYECKH BBICTPOCH; 0a30BbIe MOHATHS  YIOTPEOJCHBI  MPaBWIBHO, HO
OoOHapy)XMBaeTCA HENOCTATOK PACKPBITUS TEOPHUH;, BEBIIBUTAEMBIC TOJOKEHHS HEJOCTATOYHO
apryMEHTHPOBAHBI M HE TTOATBEPIKACHBI MPIMEPAMHU; OTBET HOCHT MIPEUMYIIIECTBEHHO OMHCATEeIbHBIN,
a He KOHIICTITYyaJIbHBIH XapakTep; HaydHasi TEPMHUHOJIOTHSI HCIOIB3YeTCsI HEAOCTATOYHO.

Heynosaersop
HTEeJIbHO

[Ipu HEYNOBIETBOPUTENIFHOM OTBETE O0YJAIOLIHIACS JOMYCKACT Pl CYIIECTBEHHBIX OMIMOOK, KOTOPHIE
OH HE MOXXET HCHPABUTHh IPH HABOIAIIMX BOMPOCAX INPENoJaBaTeNs; HE MOXKET OaTh HayJHOE
000CcHOBaHME MPOOJIEMBI; BBIBOABI OTCYTCTBYIOT MM HOCST IIOBEPXHOCTHBIM XapakTep; mpeobdiamaeT
ObITOBasl JICKCHKA, HAOJIOMAIOTCS 3HAYUTCIBHBIC HETOYHOCTH B  HCIOJB30BAHHUA HAYYHOM
TEPMUHOJIOTUH.
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3.1.4.IlepeyeHb THMOBBIX JUCKYCCHOHHBIX TeM [1JIsl MTPOBEEHHs KPYIJIOro €cToJaa
1. HampapneHus AeITETHHOCTH N0 YIIPABICHUIO KAYECTBOM OOCTYKHBAaHUS
2. IlpuHIHMIE pa3pabOTKH MOJUTHKH YIIPABICHUS KAa9eCTBOM B CEPBUCHBIX OPTaHU3AIMIX
3. Packpoiite GakTOphl, ONPEIeNSIONINe 3HAUCHUS KaueCTBa MPOAYKIUH IS MOTPEOUTENS U U3TOTOBUTEIS

KpnTepnn 1 IIKAJA OCHKH YYaCTHUs B KPYIJIOM CTOJI€

Onenka

Kpurepun

OTJau4HO

OTIUYHO CTaBUTCS, €CIOM OOYyYaroIIUiics JIEMOHCTPUPYET TIIyOOKOE, IIOJNIHOE PaCKpPHITHE
JIUCKYCCUOHHBIX BOIPOCOB, IEMOHCTPUPYET KPUTUYECKUH aHalIM3, OLIEHKY M CHHTE3 HOBBIX
CJIOXHBIX ueil. BenBUraeMbie UM MOJIOKEHUS apryMEHTUPOBAHbI U UIUTIOCTPUPOBAHBI TPUMEPaAMHU.
B oceemennn 00CYy)AaeMBIX MPOOJIEM HCIONB3YEeTCS aHATUTHYCCKHIA TMOJIXO0M, O00OCHOBBIBACTCS
CBOSI TOYKA 3PCHHSA; AETAIOTCA COAEp)KaTeNIbHBIC BBHIBOIBI. MaTephall H3JI0KEH B OIpeIesIeHHON
JIOTHYECKOW TOCTICIOBATEIbHOCTH, JINTEPATYPHBIM S3BIKOM, C WCIIOJNB30BaHHEM IPUIHHHO-
CIICZICTBEHHBIX CBSI3€H; COBPEMEHHBIX HAyYHBIX TEPMHUHOB. OOydJaromMiics IeMOHCTPHPYET
CHOCOOHOCTh K MyOJIMYHON KOMMYHHKAIIUHU (JEMOHCTpAIHS HABBIKOB ITyOJIMIHOTO BBICTYIICHHS U
BEJCHUS TUCKYCCHH Ha TpPOQeCcCCHOHATIBHBIC TEMBI, BIAaJCHHE HOPMaMH JIUTEPAaTypHOTO S3BIKA,
npodeccnoHATbHOW TEPMUHOJIOTHEH, JTUKETHOH JIEKCHKOW); TOTOBHOCTb K COTPYIHHUYECTBY,
TOJICPAaHTHOCTH, CIIOCOOHOCTh BOBJICUCHHUS MAaKCUMAalIbHOTO 4YHCIA YYAaCTHUKOB B OOCYXKICHHE
JIUCKYCCUOHHBIX BOIPOCOB.

Xopommo

Xopomro CTaBUTCS, €CITU OOYYAIOMIMHCA JEMOHCTPHUPYET JOCTATOYHO IIOJNIHOE PACKPHITHE
JIUCKYCCUOHHBIX BOIPOCOB, IEMOHCTPUPYET KPUTHUYECKUH aHalIu3, OLIEHKY M CHHTE3 HOBBIX
CIIOKHBIX WAeH. BpimBUTaeMble WM TONOXKCHHS JOCTaTOYHO apryMEHTHPOBAaHBI, HO ClIabo
WLIIOCTPUPOBAHBI ~ IpUMEpaMH. B OCBeIIeHHMM  OOCYXIacMbIX  TPOOJIEM  HCIOJB3YeTCs
AQHAJTUTUYECKUM TIOIXOJ; JACJIAIOTCSA BBIBOJABI. Marepuan HU3JI0KeH B OIpPEACTICHHOW JIOTHYECKOM
MOCIIEA0OBATEIHHOCTH, JINTEPATYPHBIM SI3BIKOM, C HCIIOJB30BAHHEM TNPUIHMHHO-CIIEACTBEHHBIX
CBs3CH; COBPEMEHHBIX HAyYHBIX TepMUHOB. OOydJarOmMiics IOCTATOYHO JIEMOHCTPHUPYET
CIOCOOHOCTh K MyOJIMYHOW KOMMYHHUKAIIUU (JIEMOHCTpAIHsl HABBIKOB MyOJMYHOTO BBICTYIUICHHS U
BEJICHUSI NTMCKYCCHMH Ha TPOoQdeCCHOHAIbHBIE TEMBI, BIIAJICHHE HOPMaMHU JIMTEPATYPHOTO S3bIKa,
nmpodeccnoHATbHOW TEPMUHOJIOTHEH, JTUKETHON JIEKCHKOW); TOTOBHOCTh K COTPYIHHYECTBY,
TOJICPAaHTHOCTH, CHOCOOHOCTh BOBJICUCHHS JIOCTATOYHOTO UYHCIA YYAaCTHHKOB B OOCYXKICHHE
JIUCKYCCUOHHBIX BOIPOCOB.

Ynosaersopu-
TeJILHO

[Ipy ymOBICTBOPUTENEHOM OTBETEC OOYYAIONIUICS JOMYCKAeT CYIIECTBCHHYIO OIIMOKY;, OTBET
HEIOCTAaTOYHO JIOTHYECKH BBICTPOCH; 0a30BBIC MOHATHSA YHOTPEOJNICHBI TMPABWIBHO, HO
OOHApPYKUBACTCS HEJOCTATOK PACKPHITHS TCOPUH, BBIIBUTACMBIC TIOJIOKCHHUS HEIOCTATOYHO
apryMCHTHPOBaHBl M HE TOATBEPXKICHBI NMPHUMEpPaMH; HE OOOCHOBBIBACTCS CBOS TOYKA 3PCHUS;
HEIOCTATOYHO JCNAIOTCS BBIBOJABL. HaydyHas TEpPMUHOJOTHS HCIIONB3YEeTCS HEIOCTATOYHO.
OO0yyaronuiicss He IEMOHCTPHPYET CIIOCOOHOCTh K ITyOJUYHOH KOMMYHHKAIIMH, TOTOBHOCTH K
COTPYJJHUYECTBY; CIOCOOHOCTH BOBJICUCHHSI YIACTHUKOB B 00CYK/ICHHE TUCKYCCHOHHBIX BOTIPOCOB.

HeynoBaerBopu-
TeJIbHO

IIpx HEyHOBIETBOPUTEIFHOM OTBETE€ OOYYArOIIMICS B OOCYXIEHHH AWCKYCCHOHHBIX BOIIPOCOB
JOMTyCKAaeT pAN CYIIECTBEHHBIX OIIMOOK, KOTOpPBIE OH HE MOXKET HCIPABUTh MPH HABOISIIUX
BOIIPOCAaX MPETNOAaBaTeNT; He MOXKET JaTh HaydHOE 000CHOBAHME MPOOIEMBI; BEIBOJIBI OTCYTCTBYIOT
WITA HOCSIT TIOBEPXHOCTHBIN XapakTep; mpeobiagaeT ObITOBAS JIEKCHKA; HAOIIOAal0TCS 3HAUNTEIIEHBIE
HETOYHOCTHU B UCIOJB30BaHUU HAYYHOH TepMuHONOTHH. OOyJaroImuiics He CIIOCOOeH K MyOImIHON
KOMMYHHUKAIIMHA; HE TOTOB K COTPYIHHYCCTBY; HE CIIOCOOCH K BOBJICUCHHIO YYaCTHHUKOB B
00CyXJIeHHE AUCKYCCHOHHBIX BOTIPOCOB.

o~ I o

3.2. Tunosble 3aaHNUsA A1 IPOMEKYTOYHOM aTTeCTAUH

l'[epeqem, THIOBBIX KOHTPOJIBHBIX BOIIPOCOB K JK3AMEHY

CchopmynupyiiTe KOHIENIUIO YETHIPEX YPOBHEH KauecTBa

B3anMocBs3b CHCTEMBI MEHEPKMEHTA Ka4eCTBa C APYTHMH ITOICUCTEMAaMHU yIIPABICHUS
Teopus ynpasieHus kadecTBoM O.JleMuHTa

CrpaTerus HENIPEpHIBHOTO yIydmIeHus kadectsa Jx.JKypaHa.

Cuctrema TQC, cucrema TQM

O01ee ¥ pa3nu4ns B ONPENCICHNAX «Ka9eCTBO» U «KOHKYPEHTOCTIOCOOHOCTBY
BHeninee v BHyTpeHHEE KOHKYPEHTHOE IPEUMYILECTBO

[MpuHOMIBI cTaHAAPTH3ALMN

. IIpaBuia pa3paboTKy U yTBEPKICHUS HALIMOHAIBHBIX CTAHIAPTOB

0. HoOpoBonbHOE 1 00s13aTENILHOE ITOATBEPKACHHE COOTBETCTBHS

1. IpuHOUOBI MEXAYHAPOIHON CTaHAAPTU3ALUU
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12. OcHoBHBIC TpeOOBaHUS CTAHAAPTOB B cpepe cepBrca

13. HampapneHus JeSITETBHOCTH MO YIPABICHUIO KAYECTBOM OOCTYKHBAaHUS

14. TlpuHIHMITEI Pa3paOOTKH MOJUTHKH YIIPABICHUS KAYeCTBOM B CEPBUCHBIX OPTaHU3AIMIX

15. Poutb BBICIIErO PYKOBOJCTBA B CHCTEME MEHE/DKMEHTA KadeCcTBa

16. Cmyx0a yrpaBieHus kauecTBOM. DyHKITUH CITy>KO YIIpaBJIeHNs Ka4eCTBOM YCIIYT B CEPBUCHBIX OPTaHU3AIHIX
17. KauectBo obcmyxuBanus. CTaHAapThl 00CTYKUBaHUS IPEINPUIATHIA Chephl cepBrCa

18. Iukmudeckas MOJIENb MOBEACHHS TOTPEOUTEIIS

KpnTepuu n mkaja olieHKH JK3aMeHa

Onenka

Kpurtepuu orBera

OTJau4HO

OIlCHKa «OTJIMYHO» BBICTABIICTCS OOydYarOMIEMyCs, €CIM 3HAHWsS OTIMYAIOTCS TIyOMHOH W
COJIEPKATEIBHOCTEIO, HACTCS MOMHBINA HCUYCPIBIBAIOIINNA OTBET, KAK Ha OCHOBHBIC BOTIPOCHI OWIICTA,
TaK ¥ Ha JIOTIOJIHUTEIBHBIC; OOYYAIOUIMICS CBOOOIHO BIIAZCET HAYYHOW TEPMHHOJIOTHCH, OTBET
CTPYKTYPHUPOBAH, COIEPXKUT aHAIIU3 CYIIECTBYIOMINX TEOPHM, HAyYHBIX IIKOJ, HANPaBJICHUN U UX
aBTOPOB II0 BOTIPOCY OMJIETA; JIOTUYHO M JOKA3aTCILHO PACKPHIBACT MPOOJIeMy, MPEIIOKCHHYIO B
OuieTe; OTBET XapaKTepPHU3yeTCs TIYOHHOM, TIOTHOTON U HE CONEPIKUT (PaKTHUSCKUX OMIMOOK; OTBET
WUTIOCTPUPYETCS TPUMEpPaMH, B TOM UHCIE U3 COOCTBEHHOW TIPAKTHKH; OOydJalolIHiics
JIEMOHCTPUPYET YMEHHE apryMEHTHPOBAHO BECTH AWAJOl M HAydHYIO IUCKyccuio. Marepuan
W3JI0KEH B OIPENeNCHHOW JIOTWYECKOH IIOCIIeAOBATEIBHOCTH, JHTEPAaTYpPHBIM S3BIKOM, C
HCTIOJIb30BaHUE COBPEMEHHBIX HAYYHBIX TEPMHHOB; OTBET CAMOCTOSTEIHHBIH.

Xopomo

OmeHKa «XOpOIIO» BBICTABISAETCA OOydJalomeMycs, €eClIM 3HAaHUS HMEIOT JOCTaTOYHBIN
COIlepKaTeNbHBI YpOBEHb, OJHAKO OTJIMYAIOTCS CIaboi CTPYKTypHpOBAaHHOCTBIO; COJEpKaHHE
Ouyera pacKphIBaeTCS, HO HMEIOTCSI HETOYHOCTH IPH OTBETE Ha JOIOJHUTEIBHBIE BOIPOCHI,
HMCIOIUECS B OTBETEC HECYNICCTBEHHBIC (PaKTHUCCKUE OMIMOKHU, OOYJAIOIIHICS CIIOCOOCH MCIIPABUTh
CaMOCTOSATEINIFHO, O1aroapsi HaBOIAIIEMY BOIIPOCY; HEIOCTATOYHO PACKPBITA MPOOIEMa IO OJHOMY
U3 BOMPOCOB OHMIICTA; HEJJOCTATOYHO JIOTUYHO H3JIOKEH BOIMPOC; OOYYAIOIIMICS HE MOXET Ha3BaTh
aBTOPOB TOW WJIM WHOW TCOPHH IO BOMPOCY OWJIETa; OTBET MPO3BYYal HEAOCTATOYHO YBEPCHHO;
00yYaIOMIHICSA HE CMOT MPOAEMOHCTPUPOBATH CIIOCOOHOCTh K MHTETPAIIMH TCOPSTHICCKUX 3HAHUHA U
MIPAKTHKH.

YnosaerBopu-
TeJIbHO

O1ieHKa «yIOBJICTBOPHUTEIILHOY BBICTABIISETCS 00YUAIOLIEMYCsl, €CIIH COJiepKaHie OUieTa PacKphITo
cnabo, 3HAaHUS HMMEIOT (parMeHTapHBI XapakTep, OTINYAIOTCS MOBEPXHOCTHOCTHIO M Majoil
COJICPIKATENBHOCThIO, HMMEIOTCS HETOYHOCTH TIPU OTBETE HA OCHOBHBIC BOIIPOCHI OWIIeTa;
NpOrpaMMHBIE MaTepHal B OCHOBHOM H3JIaraercsi, HO JONyIIeHbl (aKkTHYeCKue OIIHOKH;
oOyJaromuiics He MOXeT O000CHOBAaTh 3aKOHOMEPHOCTH U TIPUHIUNBI, OOBSICHUTH (HaKTHI;
00y4JaromMiCsT HE MOXET NPUBECTH MPHUMEp ISl HUIIOCTPALUU TEOPETUUECKOTO TOJIOKEeHUS;
OTCYTCTBYEeT T[MOHMMAaHHE W3JIaraeMOro MaTepuana, MaTepual ciaabo CTPYKTypUPOBAaH, Y
00yYarOMIerocsi OTCYTCTBYIOT MPEICTABICHUS O MEKIPEIAMETHBIX CBA3SX.

Heynosiaersop
HTEeIbHO

OHGHKa «HCYIAOBJICTBOPUTCIIBHO» BBICTABJIACTCA 06yqa}omeMyc;1, €ClIn 06Hapy>1<eH0 HC3HaAaHUC WU
HCIOHUMAHUEC TMpeaAMETa HU3YUCHUA AUCHUIIIIUMHBI; COACPIKAHHUEC BOIIPOCOB ounera He PaCKpLITO,
JOIYCKAaIOTCs CYIECTBCHHBIC (baKTI/ItIeCKI/Ie OHII/I6KI/I, KOTOPBIC 06y‘13IOH1PII>iC5[ HC MOXCT HUCIPABUTH
CaMOCTOATCJIIbHO, Ha 60J'II>HIyIO YaCTb AOMOJIHUTCIIBHBIX BOIIPOCOB IO COJACPIKAHHIO 3JK3aMCHa
o6yqafom1/n71cs{ 3aTPYAHACTCS AaTh OTBET WJINM HC JAa€T BEPHBIX OTBETOB.

Moanucado uwdposSol NoANKMCED OpradnIauxsa: ABTOHOMHAR HEKOMMEDYECKER
LWuAHoE Ceprei EBreHeeBUY DPraHWIaUMA Beiclwers ofpasoEaHMA
Oata: 05.07.2021 11:42:11 "Cesepo-KasKascHMi coUManbHbId MHCTUTYT"
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